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About the TD Business Central
U.S. portal

Get ready to take your business to the next level with TD Business Central U.S.! This portal provides
customers with an end-to-end view of their business banking, all in ONE digital space. Access
and manage products, services and applications in one centralized place to help your company’s
finances run smoothly and efficiently.

To ensure you have a great experience with TD Business Central U.S., this user guide will walk you
through tasks and functions to get you on your way.

Let’s get started!
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Registering a new user

New users, who aren’t using an existing hard token, will receive two e-mails in the beginning. One
is for you to complete an RSA SecurlD® soft token enrollment and the other is for you to register
for TD Business Central U.S. You must complete the token enrollment first before you can register

for the TD Business Central.

D

Register to be a System Administrator

Cher i Argae
Weds have Dot inviied b jor ha new TD Dusisess Conti U S &8 a Syalem
Agmismtaion for PV, TeslCompany |

A rnprasentatre tom PR TestCompany | shiusd have sinesdy mdermed you abaut
recafing e #mal b iegialer I poU Wil nol infamed 6 SOVARSE 15 sEpect this
cemmunicaban, do nod ook on 3Fy lnks in Ehis &0

TO will e AR Yo 10 divelons your seSurity Infarmateen suwch as your
pakawerd, MM or pLumy cooe

CHCK the umon Below |0 register I you ane unabie 50 50 50 wiThin he next T2 Rows,
please CONLACT FOUT COmpany representative

Please note:

Register for TD Business Central U.S.

Dwear Reguiar,

iU lred Bead e 55 o TD Business Cannal U S by Dot Cimsss fof Afman
Dol from Armani shousd have aiready informed you aboul redsving this email i
regester. I ywou waee rot informad in sdvance by Doifi o sxpect this

commURIAton, 40 not click on asy links in this s-mail

TO will fbver 30K you b yeur inf Ruch 2% your
password, PIN or Security code.

Ciicic the: bufion below bo register. This bution will expire in 72 hours

- If you have an existing hard token, you can use that token to register on TD Business central

U.S.

« If you need to enroll your soft token, select the link from the token enrollment e-mail and follow
the steps in the RSA SecurlD Prime self-service portal to activate and enroll your token.
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Please be aware and make sure you read the token enrollment and TD Business Central U.S.
registration e-mails carefully and complete both before they expire.

For more information on token activation, you can read our RSA SecurlD soft token activation user
guide from the TD Business Central U.S. website.

Once you're done enrolling your RSA SecurlD soft token, from the TD Business Central U.S.
registration e-mail, select Register now and proceed to accept the Terms and Conditions.

For the next few steps, what you need to do depends on whether you already had a token before
registering TD Business Central U.S. and the type of token you have. Please keep in mind the code
that displays on your token device before you enter a PIN is the tokencode. Meanwhile, the code
that is displayed after you enter your PIN is the passcode.

Welcome to TD Business Central U.S. Registration

Register now


https://www.td.com/us/en/commercial-banking/business-central-one
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For new users with a PIN

After accepting the Terms and Conditions, you'll be asked to enter a security code. Enter the PIN
you set up when you were enrolling your soft token into your soft token device. A passcode will be
displayed. Enter that passcode as the security code on the TD Business Central U.S. registration
page. Select Enter to continue.

If youre using a hard token, enter your PIN and tokencode as the security code and select Enter
to continue.

Enter security code

For security purposes, we want to make sure it's you.
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For new users without a PIN

After accepting the Terms and Conditions, you'll be asked to enter a security code. If you don’t
have a PIN, or if you need a new PIN, enter the tokencode that’s displayed on your hard token or
soft token as this security code and select Enter.

Enter security code
For security purposes, we wont 1o moke sure it's you,

security

On the next page, create your PIN. This PIN will be used whenever you log. Select Create PIN once
you’re done to save your PIN and continue.

Create your PIN
We noticed you don't have an existing PIN for your occount, Please create o 4 to 8-digit numeric PIN. You'll need this PIN each time you log in

Craate PIN

Type PIN here ®

I

Canfirm PIN

Type PIN again L

Far security purposes, please enter your current & or 8-digit token code,

Enter token code

Type code here -

Regardless of your token type, for the next step you'll be prompted to set up a username and
password for the TD Business Central. After setting up this information, you can proceed to log in.

Welcome to TD Business Central U.S. Créaite your password

Create your username

tetump03Ep-tdblg.com
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Logging in to TD Business Central U.S.

Logging in with a one-time passcode

If you're an existing user who doesn’t have an RSA SecurlD token yet, you'll need to continue logging
in with a one-time passcode.

Once you’ve completed your registration, to log in to TD Business Central U.S., use thsername and
password credentials you created. Select Log in.

TD Business Central U.S. login

Username We can he[p

Get login help >
Supported browsers »

Toll Free: 1-866-475-7262
Password Meonday - Friday 7:30-8 ET
Saturday: 9-1:00 ET
Sunday: closed

[ ] Remember me

Forgot your username or password? »

This information system may only be accessed by
authorized users.

If you're using a one-time passcode for authentication, select the Call me or Text me option and
the one-time security passcode will be sent to you via SMS (text) or voice message to your mobile
device or landline as a security measure the first time you log in.

Logging in with RSA SecurlD token

When logging in, please keep in mind the code that displays on your soft token device before you
enter a PIN is the tokencode. Meanwhile, the code that is displayed after you enter your PIN is the
passcode.
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For new users on TD Business Central U.S.

If youre a new user on TD Business Central U.S., you'll only have the token option for security
authentication. From the log-in screen, enter your username and password. Select Log in to
continue. Next, enter your PIN into your soft token device. A passcode will display. Enter that
passcode as the security code to authenticate your login. Select Enter to continue logging in.

If youre using a hard token, please enter your PIN followed directly by your tokencode as the
security code on the TD Business Central U.S. screen. Select Enter to continue.

Enter security code

Please enter a security code to verify your log-in details.

Enter security code

Please be aware, even if the PIN is incorrectly entered into the soft token device, a passcode will
still be displayed. If you get a message saying the security code you entered is invalid, this might
be one of the reasons why.

For existing users on TD Business Central U.S.

If you're an existing user on TD Business Central U.S. who is now using an RSA SecurlD token for
authentication, enter your username and password. Select Log in. From the next screen, select
Use RSA SecurlID token to continue.

Security code required

For security purposes, we want to make sure it's you. Please tell us how youd like
to complete your security verification.

RSA SecurlD token

Use RSA SecurlD
L] Enter a security code to verify your log-in details. ot
v token

Call or text

Standard wireless carrier message and data rates may apply.
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Next, if you're using an activated RSA SecurlD soft token to log in for the first time, enter the PIN
your soft token device. The soft token will display a passcode. Enter that passcode as your security

code and select Enter to continue.

If you're using a hard token, enter your PIN and tokencode as the security code and select Enter

to continue.

Enter security code

Please enter a security code to verify your log-in details.

Enter security code

i g @

Enter

Please be aware, even if the PIN is incorrectly entered into the soft token device, a passcode will
still be displayed. If you get a message saying the security code you entered is invalid, this might
be one of the reasons why.
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Creating a new PIN for your RSA SecurlD token

Please keep in mind the code that displays on your soft token device before you enter a PIN is the
tokencode. Meanwhile, the code that is displayed after you enter your PIN is the passcode.

If you need to set up a new PIN, from the log-in page enter your username and password and
select Log in. A screen will appear asking for a security code. Enter the tokencode from your token
device as the security code for authentication and select Enter to continue.

On this next screen you can create your new PIN and select Create PIN to save.

Create your PIN

We noticed you don't have an existing PIN for your account, Please create a4 10 8
digit numeric PIN. You'll need this PIN each time you log in

On this next screen you can create your new PIN and select Create PIN to save.
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Viewing my profile

From the top navigation

Once you log in to TD Business Central U.S., you will land on the dashboard. You can select the
company name on your top navigation of any page and find the Profile and security settings.
Select My profile to view your profile. You can find details like First and Last name, E-mail address
and Masked phone number in this format +1(***) ***-XXXX.

Armani ?E . t
Satyam One Sa Logout

Switch between profiles Profile and security settings

—  PlV-TestCompany1 My profile

Password & Security

From the dashboard widget

As a System Administrator, you can find your My Profile widget on the dashboard. Select View
my profile to view your profile. You can find details like First and Last name, E-mail address and
Masked phone number in this format +1(***) ***-XXXX.

B MY PROFILE e

View your TD Business Central U.S. details in your profile.
You can also edit any of the following in your security settings:

» Username

+ Password

« Security code phone number
« Security e-mail

« Security code login options

View my profile

Security settings
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Viewing user profiles

As a System Administrator, you can view your company’s user profiles. To view a user’s profile or
modify a user’s groups, go to the user’s profile page by selecting the name of the user, and select
Edit on the right corner of the Groups section.

A group is a set of entitlements or permissions granted to users that allows them to view accounts,
services and TD applications associated with group.

Users who are System Administrators have automatic access to all accounts, services, and TD
applications and don’'t need to be added to any groups.

If a user of any user type is in pending status, there will also be an option to Edit some of their user
information including e-mail address, country code, and phone number. Once a user is active,
this information can no longer be edited. Group information, however, can be edited at any time.

RSA SecurlD profile information can also be found in the user profile.

¢ Back About this user

Piew Liser
Pending

newuserforfallback@test.co +1647-8"**"8

REA SecurlD profile

Token serial numbers will be ovaileble 1o this user after they complete their RSA SecurlD ensoliment,

Nome Description
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Viewing System Administrator profiles
Once a System Administrator registers their account they can view their user profile.

Step 1
From the left vertical navigation bar, select Administration to access your user

profile.

'3*
Step 2
Open your user profile by selecting on your name from the list of users.
Administration @ e
Users (28) Groups (3)
Asof Mar 27 at HOTPMEDT 1)) Get latest activity
a
&) sveem Acminisrates 0¥, Export 2= Filters
NAME E-MAIL GROUPS STATUS T
Damo User demouser@testing ds Pending w
Step 3
About this user . .
This is your user profile as a System
° f Administrator. System Administrators
_ have access to all accounts, services,
System Administrator  demousen@testing.ds Ond TD applications OSSOCiOted Wlth

the company profile.

REA SecurlD prefile

REA SacuriD user I

dumisser e

Socurity guesticn.

who

Send new st teken enreliment e-mail

Token serial numbers will be avoilable to this user after they complete their REA SecurlD enrcliment.

GROUPS

Syatam AAmMINHEGIOnN hawe aceess 1o ol Qroups.
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First-time user guided tour
When you access TD Business Central U.S. for the first time you will view a self-guided tour that
guides you through key features of TD Business Central U.S.

Hello, Satyam One!
Welcore o TD Busiress Central LS.

This is o digite] space designed 1o meet all your business banking needs, all in one ploce.,

Before you get started

Take this quick, self-guided tour to leom how to
find your oocounts, services, messages and

more,

If you want, you can always start the tour later from Assist central, o help center located in the main menu.

New release guided tour
After features are updated in TD Business Central U.S., when you log in, a guide which introduces
the new features will be available.

You can navigate through this experience using, Next and Back buttons. There is also a Do not
show again checkbox if you don't want to view the guide in future logins.

Once you've completed the tour or closed it, you'll be redirected to the dashboard. You can view
this experience again in Assist Central.

Welcome back, Satyam One!

Here's what's new since you lost logged in to TD Business Central U.S,

5 More visibility into your company
My profile
Wiew your profie information in one ploce with
the new My profile page.
System Administrotors con Now OCcess
Analylics 1o got date on number of users,

services being used, mmber of approvel

John Smith raquests and more for your company,

johnamith@company.com  +1 (se] =« D001

You con ahways come back 1o this information fram Assist central,

The self-guided tour will continue to appear at every login until you either complete the tour or
select Skip Tour. At any time, you can select Don't show again checkbox to prevent the pop-up
from appearing at every login.
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Administration

Administration

- Create a group

« Adding users

« Adding RSA SecurlD profiles for existing users

« Sending a new token enrollment e-mail

« Clearing a PIN for a user

« Adding existing users to a group

« Viewing your list of users

» Filtering for users

+ Exporting for users

- Editing pending user information

« Suspend / Reactivate / Resend e-mail activation
« Assigning and Unassigning System Administrators
+ Deleting a user

- Deleting a group

« E-mail notifications



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
ADMINISTRATION

21

Administration

On the left side of your dashboard, you'll see a section called Administration. Only System
Administrators have access to this page. This section allows you to manage users, groups and

get a clear picture of key data all in one place.
The Users tab allows you to add, delete or suspend users. You can also assign a user as a System

Administrator through this tab. It provides a clear view of the status of each user, showing whether
they are active, pending, suspended, or deleted.

PIV-TestCompanyl 88 TD opplicotions v

G} Home

Administration @ wew
@ Account

Users (42) Groups (13) Analytics
[i] Stotements center
) Get lotest activity
& Administrotion
@ Audit Log
Logon T

& Assist centrol
= NAME & CMAR S OROUPS STATUS o

Amy 9

The Groups tab consist of a set of entitlements or permissions assigned to users. Users placed in
a group can access all accounts, services, and TD applications linked to that group.

12} oo

Users (42) Groups (13) Analytics
@ Accounts
) Getiatest activty
i) Stotements center Add groups
L fuport
28 Acminissration &
Namg + DESCRIPTION
m Audit Log
’ 23

ot
B Assist cantrol

loatestoroutot s R0
The Analytics tab provides a summary of important data, like accounts, transactions, services,

how many users are active, pending, suspended, or deleted. It helps you keep a track of the overall
activity so you can make informed decisions.

3 Home

Users (42) Groups (13) Anclytics
J Accoumes

Analytics provides  summary of information Gbout Your Company and users.
] S1ctoments centor
© Got losest ocuivity L tupoetan

R Administrotion

B e s
; Avotiog

[ Accoum ocovty - Transters TO Apghconone.

o, Assist cantrol * =
- AN v

TO APPUCATIONS. USERS

=
Actve v
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Create a group

A groupis aset of entitlements or permissions provided to users. Given that System Administrators
have access to all company entitlements, they don’t need and can’t be added to groups. Users
assigned to a group can access all accounts, services, and TD applications associated with the

group.

Step 1 Administration @

Make sure your company has B i
entitlements to at least one service ]
before you create a group. To create a
group, go to the Administration page
on the left dashboard. Next, select
the Groups tab and then select Add
groups.

P orscawon

Step 2 Add a group

Now create a name for this group and T
add an optional description. You can sat Moskorko Samackore.
always modify the name, description,

and contents of the group later. Once

you're done, select Next. [ e |
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Create a group (continued)

¢ Bock Select services

Step 3

Seoff

Which services would you like to add for Stofi?

Select the services youd like the new
group to access. Select Next once o
you're finished. T

IS Select services
Step 4

Account activity

If you have selected account activities
from the services options, you will

DCX Test Company

m] NUMBEKX e CURKENCTY
next need to select the accounts that | I s -
you would like to display account — — s -
activity details. Then select Next. S e

O 004000122577499001 SHAW - Loan usn
[J  00000043200008 Savings usD
s 5 ¢ Back Select services
tep
Staterments
If you selected statements as a P AT
service, you'll need to add statements O sccessiomumnen e Busevent e
access ID numbers. These ID numbers E - — —
will give this group access to certain
account analysis or loan account [ tec |

statements. Then, select Next.
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Create a group (continued)

Step 6

€ Select services

If you selected TD applications as
a service, you will now see a list _ _

of TD applications. Select the TD Dn:,,w A

applications youd like the group
to access. Once you're done, select
Next.

TD applications

Single Sign-On capability has now been enabled for the Receivables Management application,
Paymode-X application, TD Commercial Plus Card application, and TD FTExpress application.
Any users assigned to groups with access to these applications will automatically be granted
access to them.

Removing a user from a group with access to the either the Receivables Management application,
Paymode-X application, TD Commercial Plus Card application, or TD FTExpress application will
limit that user from accessing these applications. However, that user's account will remain active
in the application portals. A System Administrator will need to manually set the user's status to
inactive in the Receivables Management application portal.

To learn more about managing settings on the Receivables Management application, please visit
Receivables Management User guide or Receivables Management Video Tutorials.

If you have an existing Receivables Management user and do not have the proper lockbox
access when accessing the application through TD Business Central U.S., then please contact
Treasury Management Services Support at 866-475-7262.

To learn more about managing settings on the TD Digital Express application, contact the Treasury
Management Service Support line at 866-475-7262 or refer to the training module found on the
TD Digital Express application portal.

To learn more about managing settings on the Paymode-X application, contact the Support line
at 877-443-6944 or refer to the training module found on the Paymode-X application portal.

To learn more about managing settings on the TD Commercial Plus Card application, contact the
Support line at 866-475-7262 or refer to the training module found on the TD Commercial Plus
Card application portal.

To learn more about managing settings on the TD FTExpress application, contact the Support line
at 866-475-7262 or refer to the training module found on the TD FTExpress application portal.


https://td-turtle2.highradius.com/RRDMSProject/help/TD-RH/Content/User%20Guides/TD%20Receivables%20Management/Administration%20Tab.htm
https://td-turtle2.highradius.com/RRDMSProject/help/TD-RH/Content/Videos/Receivables%20Management.htm
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Step 7

If you selected transfers as a service, you now
need to select your source and destination
accounts. Transfers can be made either from
a deposit source account to another deposit
destination account (deposit transfer), from a
loan source account to a deposit destination
account (loan advance), or from a deposit
source account to a loan destination account
(loan payment). Once you're done selecting
your account, select Next.

Step 8 @

Next, add users to the new group.
Users that are suspended cannot be

added to a group. The users will be 0
able to access all accounts, services, 0

and TD applications associated with
the group. Once you're done, select
Next.

€« Select services

Tronsfers

This service allows you to tronsfer funds between two different deposit occounts. os well os between loan

accounts and deposit accounts. | Learn more

NUMAER e CuRRINGY [] meom

0036380513 Chcting uso 0

0232300803 Crecking uso (m)

0000004200008 Sovngs uso (m]

Add users to this group

FI00se NOEE: SYStem AGMINISIIOIOns have CUIOMOTC 0CCess 10 Ol OCCoUNts Gnd Senvices.

NAME = E-MAL OROUP3

Firstname Lostname test@email.com

O

(u]

(u]

m]

STATUS

Pending
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Create a group (continued)

Step 9

A review screen will allow you to edit
and confirm the group information
you’ve entered. To proceed and
confirm the changes, select
Complete.

Step 10

A confirmation message will appear
stating that you've successfully
added your new group. If approval
requirements are added for your
company, the message will confirm
that your request was sent to the
approval requests list.

You have successfully added Staff

SNOUP INFORMATIOR

Smup same: Test Geosp
Caseriplizn: Lot

SERVICES

MAME

Accaunl sty
Statamunis

Th sppientions

AGCOUNTE

BGEOUNT hIWBER

MY

0 APFLICATIONS

MANE

Pay=ode

ucuivaties Marcgemen
T8 Commarcal M Card
T it Exprcias

Th FlExpoass

STATERENTS

MGCESS 1D MUNEER

MEITIBAE

usERS

Mo s s kcted

Caancel

Review group details

DESCRIPTION

dww baloncus and |ransacton infarmation for

sabctad

Allzws ussrs 1o neeess o loan and peeourt nelies stoemants

Bnugh aocoent nusbers of custcme: s otorship curmben

By users 1 neeass sabreted TO npelketere inm st T Buines

Cantial U5
¥ pd
Y CURIE RGY
Chuzting L4
& Edit
OESCAIFTION
An enlite porlol with payment mdormabon for pou and yoor weeda
At o yous Lockion seportisg and inveg rated fc o bis At
recsneiusenl Leardcs.
Flushle commuidial cond progras with crlise mpcrting
Sean and send allof your check dapesits withaut going 1o arry T0 Bark:
Ao 1o yous Tifle osamasion service
& B
IDTYPE STATEMENT TTPE
Aol nui=ber Actoust Anclyai

You request to add Staff is now pending in the users and groups opproval requests list.

Dong
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Adding users

Before adding a user, please make sure you've created at least one group first. This only applies to
those who are assigned as a user, not System Administrators. Users are added to groups to allow
them access to certain services within that group. Meanwhile, System Administrator users have
automatic access to all accounts, services, and TD applications.

You can find information on how to create a group in the following Create a group section.

Step1 Administration

To add a user to the company profile, | @
first select the Administration button, -
located on the left navigation menu. - @
This action will take you to the main .
Administration page. Once there,
select the Users tab and then select
on the Add Users button. Please note,
users must be assigned to at least one
group, and users cannot be created if
there are no groups to assign them to.
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Adding users (continued)

Step 2

From the Add user page, you will

first need to choose the user type
you want to assign this user. Select
either User or System Administrator.
Then, you will need to enter the new
user’s First Name, Last Name, E-mail,
Country Code, and RSA SecurlD
profile. RSA SecurlD profiles are now
required when you're adding users.
With this RSA SecurlD profile, the
phone number becomes optional.

There are 2 ways to add an RSA SecurlD
profile. The first option is automatically
selected when you get to the Add users page.
Through this first way, a new soft token will

be automatically created for the user once
you add them. If you choose this option, enter
a security question and answer. For security
reasons, we recommend that you make sure
the users you're adding have received their

Add users

@ . ©) Sy s

us ()

RSA SecurlD profile information -

RSA SecurlD profile information ~

To mad 1hia user's REA Secur il grafils, youll need REA el user I

Wiz you ke 16 9L & N user 1D friom B2 anng user ID for this user?

(8) et v s 10 rom RE8 SecurtD () Enter euistisg REA GecurlD uses ID

el croated by RSA Securll Onee this user 1D s crected, RSA SocuriD wil sencl o soken enroliment o ol 10 the st

@) Entar smcuriny quastion and awer

snae il rusec 10 tonrfy i ity cupestion and Grmwst Ehrcaagh e B Syl wnriment -mol
Secunty Question Arawor

first dog's noma? paul

token enrollment e-mail first, before you share the security question and answer with them.
Please only share this information by phone or in person. They will need this answer to access the
RSA SecurlD Prime self-service portal to enroll their token.

If the user has an existing token, or a new hard token you'd like to connect, select Get new hard
token or connect existing token. Enter the user ID.

RSA SecurlD profile information ~
To o this Lser's RSA Secur|D profile. you Tl need 1o od an RSA SecurD user ID:
Would wou Bk 1o get & new user I from RSA SecutiD or enter ar

ensting user 1D for this e

(O Get new user 10 from RSA SecurlD (8) Enter axisting RSA SscurlD user ID

Plomie enlber 1 axisting RSA SecuilD user 10 for this i,

R3A SecurlD wier ID

In order to successfully add a new
user, please ensure all the text fields
are completed correctly and then
select Next.
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Adding users (continued)

Adding multiple users ( Optional )

To add multiple users to a company
profile, select the Add another

user button below the new user
information section. You may add up
to 10 users to the company profile.
Once again, you will need to assign

a user type. Then, enter the new
user’s First Name, Last Name, E-mail,
Country Code, and RSA SecurlD
profile. Again, RSA SecurlD profiles
are now required when you're adding
users. With this RSA SecurlD profile,
the phone number becomes optional.
In order to successfully add a new
user, please ensure all the text fields
are completed correctly and then
select Next.

Bob

Emol axdne

bobbakerEemail.com

RSA SecurlD profile information ~
To £ Ak uver's REA SecailD prafbe, you

Wiy b i s 1) o FEEA S

A iente 1D wil bt CuAOTARRC By Copsatexf ey RSA Socu Cinge this used D i oyt R

Becuriny Infamation

(8 Ente sseusity csestient end orswer

Add users

Baker

Country

US (+1)

T 1 00k 01 REA ScurD) uses 10

This: user Wil noed 6 var®y this BCUrEY quoLn and orawes Tough inair FSA Securill srvoiman o&mal

Securny Cuestion

first dog's nama?

hanign s
@ user ) Semem Acminatrator

atrame

Patty

wal Dok

pattycake@email.com

REA SecurlD profile information ~

Lawt name

Cake

Country PRones mamioes (0o

Us{#)

o 0ckd this sser's B84 Securly profle, you'l need o dkd on REA Becuwil user .

(@) ok o iner ) oo 85 St ) Erser it 5 Sacus® uner 10

A ekt B il B e tememisiy Srenstind by HEA Seustl

e tha s

ser I i erostod, BESA SecuriD will sénd

+ Aufch anothar uses

Cancel




TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE 30
ADMINISTRATION

Adding users (continued)

G) Assign users to groups

Step 3

If you are adding a user who is not
a System Administrator, from the
Assign users to groups page, select
the available groups. To view more
information about the contents of the -
group, you can select on the Details
button, located on the right. Once
you're done, select Next.

System Administrators will have
automatic access to all groups.

(m} Nome 4 Description

About this group

CROUR INFORMATION

Group Details (Optional) PR

Selecting on the Details button of a
group will allow you to view the group - R
name and description, services,
accounts, and TD applications
associated with the group, as well as - o
the users assigned to the group.

0036358513 Checiing U0

8252508805 Chaciing uso
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Adding users (continued)

Step 4 < Back Review new users
A review screen will allow you to , ==
review and edit the users and groups
you hcve Gdded- Once you,re reqdy’ NAME E-MAIL PHONE NUMBER TYPE RSA SecurlD USER 1D
SeIeCt Complete John Doe ohadoa@amail com Mot available Regular Usar Being created

GROUPS & Edit

Usars will be added 1o your selected groups. System Administrators will have sutomatic aecess 1o all greups.

NAME * DESCRIPTION

New Details

Step 5 °

A confirmation message will appear You've successfully added the following:
indicating that you've successfully

o Name: Firstrametest Lastnametest Type: User

added the new users Eimot s guratcom Prone . 1807550908
Mol FRTIASMBOSIN LOMREMBSISIA Ty SYSUam ASminastrsisr
Eemoi: tstTigemoi com Phone rumber; +1 907-858-5999

If approval requirements are added

for your company, the message will 0
confirm that your request was sent
to the approval requests list. Select

Your request to add this user has been sent to the approval queue.

° Nosrrs Farslrussratest Lislnonrastenst Trpmr e
. Forad tesbigemanil coam P ruarnbmr 1 S07-555- 9599
Done to exit the screen.
Nome FasInomeagoen LoStNameagon Typee: System Adminatiator
E-mod tes el com Phone rumber =1 907-588-9000
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Adding RSA SecurlD profiles for existing users

System Administrators can add an RSA SecurlD profile for an existing user with an active status.
From the Administration page, select the user’s name to go to their user profile.

From the user profile, select Add RSA SecurlD profile from the RSA SecurlD profile section on the
page.

About this user

Japadsh Palet
Active

System Administrator  jogodish.poleti@td. com +1 416-4°*-**%4

REA SeourlD profile

This user doesn't have an RSA SecurlD profile right now, Add o profile to get this user started with their token enrollment,

Add RSA SecurlD profile

GROUPS

Systermn Administratoss hovwe occess o ol groups.

On the page to edit the user’s information, the existing information for the user can’t be edited
since the user is already active. Only the RSA SecurlID profile information section will be available
to edit.

Users will need a soft token or a hard token to access TD Business Central. There will be 2 options
available to add this profile for the user. The first method, Get new soft token, is automatically
selected. Once you add the user, the soft token will automatically be created. If you choose this
method, enter a security question and answer and select Save.

RSA SecurlD profile information ~

To add this user's RSA SecurlD profile, you'll need to add an RSA SecurlD user 1D
Would you like to get o new user |D from RSA SecurlD or enter an existing wser 1D for this user?

® Get new user ID from RSA Securld () Enter existing RSA SecurlD user 1D

A user ID will be automatically created by RSA SecurlD. Once this user ID is created, RSA SecurlD will send a token enrollment e-mail to this user.

Security Information

@ Enter security question and answer

This user will need to verify this security question and answer through their RSA SecurlD enrollment e-mail.

Security Question Answer
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Choose the second method if the user has an existing token or is requesting a hard token. Enter
their RSA SecurlD user ID and select Next.

RSA SecurlD profile information ~

To add this user's RSA SecurlD profile, you'll need to add an RSA SecurlD user ID.
Would you like to get a new user ID from RSA SecurlD or enter an existing user |D for this user?

(O Get new user ID from RSA SecurlD (8 Enter existing RSA SecurlD user ID

Please enter the existing RSA SecurlD user ID for this user.

RSA SecurlD user ID

Once an RSA SecurlD profile has been added, the user will receive a token enrollment e-mail from
which they will need to access the RSA SecurlD Prime self-service portal to activate and enroll
their token.

For new hard token users, each user should receive a hard token by mail. Once they have the hard
token, the user can register for TD Business Central.

Soft tokens and hard tokens
Users will need a soft token or a hard token to access TD Business Central.

. Soft token: A mobile or desktop app (e.g., RSA SecurlD) that generates passcodes once a
user enters a PIN in the RSA app.

. Hard token: A small device with a screen that displays a tokencode, refreshing every 60
seconds. Use this tokencode followed by a PIN (PIN + tokencode).
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Sending a new token enroliment e-mail

As a System Administrator, if a user has not enrolled any tokens and you need to reset a security
question and answer for the user to access their RSA SecurlD token enroliment link, or just need
to send a new e-mail, you can do so from the user’s profile. From the Administration page, select
the user’s name to go to their user profile.

In the user profile, select the link that says Send new soft token enrollment e-mail.

About this user

Narinder Pol

Active

System Administrator n.narinderpalsingh@pat-td.com +1 437-240my

RSA SecurlD profile

R5A Secw D user 1D
narpal_sreeeess

Security question:
a
Send new soft token snraliment g-mail

Token serial numbers will be available to this user after they complete their RSA SecurlD enrclimeant.

You'll be asked to enter a new security question and answer. Enter that information and select
Send new e-mail to continue.

For security reasons, we recommend that you make sure the users you're adding have received
their token enrollment e-mail first, before you share the security question and answer with them.
Please only share this information by phone or in person. They will need this answer to access the
RSA SecurlD Prime self-service portal to enroll their token.

Send new soft token enroliment email

Too s#ed @ new soft loken enallment e-meil, please enler a new security question and answer, The user will receive a new e-mail with a link to verly
this new information.

Security question

Coancel l Send new e-mail

You'll get a confirmation saying the e-mail has been sent.
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Clearing a PIN for a user

When users need a new PIN, as a System Administrator, you first need to clear the existing PIN
from the user’s RSA SecurlD token serial number. To do so, from the Administration page, select
the user’s name to go to their user profile.

Go to the RSA SecurlD profile section of the user’s profile and find the token serial number that
needs a PIN cleared from it. Select Clear PIN for that token serial number.

About this user

Sumeetha Ciom Team
Active

System Administrator  sahop26@p-tdbfg.com

REA SecurlD prafila

RSA SecurlD user ID

Dhruvesh_**s+essss
Token serial numbers
........ 5749 Clear PIN
it 7 | Clear PIN

You'll be asked to confirm that you want to clear the PIN from the token serial number. Select Yes,
clear PIN.

Clear PIN?

This current PIN will be permanently removed. The user will need to create a new PIN the next time
they log in.

No, cancel Yes, clear PIN

If your company doesn’'t have any approval requirements, you'll get a confirmation that the PIN
was cleared right away. If there are approval requirements for the company, then you'll get a
confirmation that the request to clear a PIN has been sent to the approval requests list, pending
approval from another System Administrator before the PIN can be cleared.

After the PIN is cleared, the user will need to create a new PIN when logging in the next time.
Instructions for how to create a new PIN can be found in the log-in steps.
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Adding existing users to a group

There are two ways for a System Administrator to add existing users to a group:

Option 1: From a user’s profile. When logged in to a user’s profile, the System Administrator can
add an existing user or users to a group.
About this user

Prowd Tes
Perdeg

prod testi@td.com

REA Becw D prefile
RSA SecuriD wer 1D

prates

aaq
Sanel A BT §pken STDlimant 8wl

Tokan serial numbers wil be available 1o this user after they complate their RSA SecuriD anrcliment.

GROUPS #
Nasg T Desseription
Santoshéoliback Qnoug Detads

Option 2: From a group profile: When logged in to a group profile, the System Administrator can
add an existing user or users to a group.

Group profile

&% GROUF INFORMATION # Edit
Group name:
New
Description:
EED TD APPLICATIONS £ Edit
NAME DESCRIPTION
Receolvobles Managament Access 1o your Lockbox regarting and Integrated Recolvabies AR

reconcilement servica.
Authorize.Mot Faymen: processing goteway offered by Viso that allows merchants 1o

seoept cricit cord & slectronic check payments through multiple methods,
Clover Access your Clover Dushboord e view your real-time sales and functionality

1o manege your business from amwhers
<7 TRANSFERS £ Edit
ACCOUNT NUMBER TYPE CURRENCY FROM TQ
0240194572 Checking us0 4
0000010472 Checking uso v
0001038470 Chacking =D ~
2 users & Edn
NAME T E-MAIL GROUPS STATUS
Jahn Doo lohindoa@gmail com o Fencing

User One useroned@td.com e Pending
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Option 1: Adding existing users to group (from user profile)

From a user’s profile, a System Administrator can add an existing user to a group by going to the
main Administration page then selecting on the Users tab. Next, select the name of the user you'd
like add to a group, which will take you to the user’s profile.

HAME EMAR GROVPS STATYS T

Step 1

Firsirme Loningms testpematcom St Ferarg

Step 2

Once on the user’s profile page, select the Edit button located on the right corner of the Groups
section.

GROUPS Step2 ———— < Edit
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Option 1: Adding existing users to group (from user profile)

Step 3

Select the group or groups youd like
to assign to the user. When you're
done, select Next.

Step 4 (Optional)

To view details about a specific
group, you can select on the Details
button of a group. This will allow
you to view the group name and
description, services, accounts, and
TD applications associated with the
group, as well as the users assigned
to the group.

Assign users to groups

Seloct the QIOUDS YOU War 10 oo your usens to. Users assigned as System Administranons will have outomanic occess 10 0 groups. If you don't SElect Ony grouDs Now.
0 BN WS o Usirs L0 Groups (rom e Adminstsation poge
[} e T Sessrgtion
= Saaft Monitonng transactions E— L ]
O Testoroupt Dstobs
Cance “

About this group

GROUP IMFORMATION

aription: Mormsrag renioctans

||||||

SHAN - Lt

AN - L3
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Option 1: Adding existing users to group (from user profile)

Step 5

A review screen will allow you to
review and confirm the changes
you’'ve made. To proceed and confirm
the changes, select Complete.

Step 6

A confirmation message will appear
stating that you’ve successfully saved
the changes you made.

If approval requirements are added
for your company, the message will
confirm that your request was sent to
the approval requests list.

Review user's groups

GROUFS

Uiy il B 09ed 10 your sbectid grouns. Syatem Adminitton will howe utomatic oooss 1o ofl proups.

Mame + Deacription

Monitorinsg trasanctions ot

Your changes have been successfully saved

Your request to update this user has been sent to the approval queue.
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Option 2: Adding existing users to group (from group profile)

From a group profile, you can add existing users to a group by going to the main Administration
page and then selecting on the Groups tab. Then select on the name of the group youd like to
add a user or users to.

E
s
#

Step 1

Step 2
Once on the user’s profile page, select the Edit button located on the right corner of the Groups

section.

' Edt ————— Step2

USERS
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Option 2: Adding existing users to group (from group profile)

Step 3

Select the users you would like to
assign to the group. When you're
done, select Next.

Step 4

A review screen will allow you to
review and confirm the changes
you’'ve made. To proceed and confirm
the changes, select Complete.

Step 5

A confirmation message will appear
stating that you’ve successfully saved
the changes you made.

If approval requirements are added
for your company, the message will
confirm that your request was sent to
the approval requests list.

Add users to this group

Please note: System i 3 have i wall s and services.

NAME T E-MAIL GROUPS

Firatnama Lasinarme test@email.com

Cancel

Review your edits

MAME T E-MAIL GROUPS

test@email. com

Cancel

Your edits have been saved

STATUS

Pending

STATUS

Pending

Your request to update group Test2 is now pending in the users and groups approval

requests list.
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Viewing your list of users

System Administrators can view a list of users by selecting Administration on the left dashboard.
The list of users will display in alphabetical order. You can select the Status column name to sort
the user list by that category.

A user’s status will appear as:

Pending: If they have not yet completed their registration as a new user
Active: If they have completed their registration as a new user

Suspended: If the System Administrator has suspended their account access

To the right of each user’s status is a menu with the options to Resend e-mail activation, Suspend,
Delete, or Reactivate that user, depending on their status. There are also options to Delete System
Administrator, Suspend System Administrator, Reactivate System Administrator, Unassign
System Administrator, or Assign as System Administrator, depending on the type of user and
the user’s status.

Administration (&) wem

Users (2) Groups (=]

NAME EMAIL GROUFS STATUS T

Firsiname Lasina me segtiomal com Panding
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Filtering for users

You can also filter for users with different filter criteria. From the main Administration page, in the

Users tab, select Filters.

Choose a filter criteria.

Filter by X Filter by

Filter criteria

Filter criteria

Select criteria D> 4

User status

Cancel l Apply filter
Groups

Accounts

Clear all

Services
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There will be different options to choose from, depending on the filter criteria you selected.

Filter by >4 Filter by X
Filter criteria Filter criteria
User status v ‘ Groups v
Select a user status
o Groups
Active
[ Staff A |
QO rending
Belect or search fora g
O Suspended
Staff
Apply filter
Testgroupl
Clear all
Clear all
Filter by X% Filter by X
Filter criteria Filter criteria
Accounts v Services v
Select a service

Select an account type

O Checking QO Account activity
QO savings QO TD Applications
O SHAW Loan Q Transfers

Apply filter Cancel Apply filter

ol I Clecr all
ear a

Make your selections and select Apply filter. Only users related to those filters will now be displayed
in your Users tab. Select Clear All to clear the filters.

3= Fers (1) Clear AN %
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Exporting for users

When a System Administrators log in to TD Business Central U.S. from either a desktop or a
mobile device and navigate to the Administration page, they will be directed to the User tab.

Administration Halp

Users (43) Groups (13) Analytics

#i5of Oct 2408 226 FMEDT 1)) Get latest activity

€D sverem naminswrator i,cnpml 2= Filters

NAME 3 E-MAIL 3 GROUPS STATUS =
Amr You am@youtZ2.com Pending
asdSod D tstumpOadp-teiblg com Pending

Firstnometest 1 testID0B@email com 123 Panding
Donttouchthisuser Xsa @D donttouchihisuser22xso@lplease.ca Pending
Dedad Sdaded sdadacsddsliliGad ca Tranaers, 123 Panding
Existin Thiscompoany dsadsds@td.com 123 Panding

Here, to download the report in CSV format, select Export. Within this CSV report you can
find details like, Company name, Name, E-mail, User status, Type of user, Group name, Group
description, Services, TD Applications, Account number/Statement ID, Account/ID type, Statement
type, Transfer type and Currency.
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Editing pending user information

When users are in pending status, for both user types, System Administrators can edit the user’s
E-mail address, country code, and phone number.

Go to the main Administration page.

£33 Homa
Administration @ walp
E Accounts
Users (215) Groups (73} Analytics
‘-':‘: S1atements conter
s of Mo 3 o AMEST () Oet losest activity

2% Administration

Add users € Seanch by
m Aueit Log
@) srvem adminisiroor b, Expon = Finers
& Assist central
== HAME EMAL 5 GROUPS STATUS =
tostesting44
Aosdos Asdas i Acesurs . Panding
Thabeting 43
Adasd Asdosd R Allservices Ponding

Select the pending user’s name to get to their user profile.

In the pending user profile, there is an option to edit the user’s information. Go to the top right
corner of the section displaying the user’s name. Select Edit.

About this user

(] L]

New Usar

Pending

newuserferfallbackEtest.ce +1 647858

RSA SecurlD profile

Send new soil token enrollment e-msil

Token serlal numbers will be ovallable to this user after they complete thelr RSA SecurlD enrgliment

Edit this user

@  Onby the e-mail address. country cade, and phone number con be sdited.

Edit the E-mail address, Country code, and
Phone number as needed. Select Save.

If approval requirements are added for your s Coemy rooamoe st
company, a message will confirm that your =t il Ble

First roms Lost nome

request was sent to the approval requests s potie womaion

REA Sencuril) amer I

list.
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Suspend / Reactivate / Resend e-mail activation

To suspend a user of any user type, go to the main Administration page and select the Users tab.
Then select the menu next to the status of the active user you'd like to suspend. Select Suspend
user or Suspend System Administrator, depending on the user type.

You can reactivate a suspended user at any time by going to the main Administration page,
selecting the Users tab, and then selecting the Reactivate button of the chevron menu next to the
status of the user you'd like to reactivate. If the user is a System Administrator, you can reactivate
by selecting Reactivate System Administrator. Users that are reactivated will need to be added
to a group.

If approval requirements are added to your company, your request to suspend or reactivate any
type of user will be sent to the approval requests list.

If the e-mail activation link sent to the new user has expired, you can select Resend activation
e-mail. This option only appears if the user’s status is pending.

Administration @) Hele

Users (215) Groups (73) Analytics

A of Mor Jat1H 58 AMEST ) Get lotest activity

e
System Administr oo 2, Export == Filters

NAME < E-MAIL 2 GROUPS STATUS =

testestingd4 horo cendin
Agsios Asdos G coount nding
testesting43

I
A asd Somall.com - Resend octivation e-mail

oddZ3445.us
Add user  ED ot o

Agsign o System Administrator

Suspend User spand wsar

Adebola Balo o

Firstnome Lastname

lete user

4 Fratrame Lastnarmes, Sy will so osgre hwe deees b temsany. DI Test Gomgmns nlsmtion. I sesded. o £ recetvebe s

If approval requirements are added to your company, your request to suspend or reactivate any
type of user will be sent to the approval requests list.

If the e-mail activation link sent to the new user has expired, you can select Resend activation
e-mail. This option only appears if the user’s status is pending.
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Assigning and Unassignhing System Administrators

Users who are not System Administrators can be assigned as System Administrators when
they’re in pending or active status. To assign a user as a System Administrator, go to the main
Administration page and select the Users tab. Then select the menu next to the status of the
pending or active user. Select Assign as System Administrator.

NAME E-MAIL GROUPS STATUS
Firstname Lastname test@email.com Pending -
Delete user
Resend activation e-mail
Assign o8 System Administrotor

Suspend user

For active System Administrators, there is an option
to Unassign System Administrator. Once again,
on the main Administration page, in the Users tab,
select to open the chevron menu next to the status
of the System Administrator you'd like to unassign. Delete System Administrator
Select Unassign System Administrator.

STATUS =

Pending ~

Unassign System Administrator
If approval requirements are added to your company,
any of these updates you make will be sent as a
request to the approval requests list.

Resend activation e-mail

Suspend System Administrator
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Deleting a user

To delete a user, go to the main Administration page and select on the Users tab. Then select on
the chevron next to the status of the user you'd like to delete and select Delete or Delete System
Administrator, depending on the user type.

Next, you'll need to confirm that you wish to delete the user. Please note that the deletion of a user
is permanent.

Selecting Delete will take you back to the main Administration page, where a confirmation
message will appear at the top of the page indicating that you have successfully deleted the user.
If approval requirements are added for your company, the message will confirm that your request
was sent to the approval requests list.

NAME E-MAIL GROUPE STATUS T

Eirstrame Losiname eosti@emall.com Panding

Dulote user

Firstname Lastname

If you delete this user, they will no longer be able to view any information or services for DCX Test Company.

Full Name
Firstname Lastname

Current status

Pending

Email
test@email.com

Phone Number
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Deleting a group

To delete a group, go to the main Administration page and select on the Groups tab. When you
find the name of the group you'd like to delete, select the chevron to the right of the group’s name
and select Delete.

Next, you'll need to confirm that you wish to delete this group. Please note that while the deletion
of a group is permanent, the contents of the group remain unchanged.

Selecting Delete will take you back to the main Administration page, where a confirmation
message will appear at the top of the page indicating that you have successfully deleted the
group. If approval requirements are added for your company, the message will confirm that your
request was sent to the approval requests list.

NAME + DESCRIFTION

ssat Monaoding tomsactions ”

Testaroup!
Are you sure you want to delete this group? Unly the aroup will be deleted. The accounts and users will still be active.

Group name:
Testgroup!

Deseription:
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E-mail notifications

For added security, whenever a change is made by any member of the TD Treasury Management
Support Service team, System Administrators will receive an automatic e-mail notification.
These are only notification e-mails and System Administrators don’'t need to do anything else
after receiving them. If you have concerns about any of the changes, please follow your own
company’s standard account security protocols immediately.

Alerts

Following are the different scenarios when either an Active System Administrator” or a "User" in a
company receives a security e-mail alert:

« Whenauseror System administratoris added - E-mailis sent to all active System Administrators
for the company.

« When group is updated - E-mail is sent to all active System Administrators for the company.
« When new group is added - E-mail is sent to all active System Administrators for the company.

« When a user is assigned as a System Administrator - E-mail is sent to all active System
Administrators for the company and the affected user.

« Whenunassigned as a System Administrator - E-mail is sent to all active System Administrators
for the company.

« When RSA SecurID user ID is added to a profile or when RSA SecurlD user ID is updated - E-mail
is sent to all active System Administrators for the company.

« When user status is updated for suspended and reactivated users - E-mail is sent to all active
System Administrators for the company and the affected users. However for deleted users -
E-mail is sent to all active System Administrators.

« When RSA SecurlD serial token number PIN has been cleared and nullified - E-mail is sent to
the affected user.

«  When RSA SecurlD profile has been unlocked - E-mail is sent to all active System Administrators
for the company and the affected user.
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Setting up access to TD Digital Express

o For System Administrators

o For users

Setting up access to Receivables Management
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o For users

Setting up access to TD Commercial Plus Card
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o For users

Setting up access to TD FTExpress
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o For users

Setting up access to Paymode-X

o For System Administrators

o For users

Need help?
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Setting up access to Single Sign-On Applications

Single Sign-On capability has now been enabled for the certain TD applications, detailed in the following
sections. With Single Sign-On, users with access to these TD applications will no longer be required to
login with separate credentials to TD application portals as they'll be able to access them directly through
TD Business Centrall.

Please keep in mind that with any Single Sign-On applications, the user needs to be set up in the
specific application’s website, as well as within TD Business Central U.S., to get access to the Single
Sign-On function for this application.

If youre a System Administrator and are removing a user from a group with access to the TD
applications, it will limit that user from accessing these applications. However, users’ accounts will
remain active on these application portals. A System Administrator with access to the application
will need to manually set the user’s status to inactive on the application portal they'd like to remove
the user from.

The following has specific steps on how to set up access for System Administrators and users for
each of the TD applications with Single Sign-ON capability.
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Setting up access to TD Digital Express

For System Administrators

To set up users for Single Sign-On (SSO) to TD Digital Express, a System Administrator will first need to
be added as an Administrator on the TD Digital Express application website.

If youre a System Administrator and have gotten your credentials set up in the TD Digital Express
application, you can access this application by selecting the TD Digital Express link from the TD
applications menu.

After selecting the TD Digital Express link, you will be taken to the TD Digital Express login screen, where
you will need to enter your TD Digital Express credentials and select Login. Enter these credentials each
time you log in to the TD Digital Express application.

To learn more about managing settings on the TD Digital Express application, please contact the
Treasury Management Service Support line at 866-475-7262 or refer to the training module found on
the TD Digital Express application portal.

As a System Administrator, if you do not see TD Digital Express in your TD applications dropdown menu,
please contact Treasury Management Services Support at 866-475-7262.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the TD Digital Express application, within TD Business Central U.S.

If youre a System Administrator, to add new users to the TD Digital Express application, you'll need to
create the users on the application by logging into TD Business Central. Then, select Administration icon
on the left side navigation. The Add users button will take you through the steps to add a new user and
grant permissions for the TD Digital Express application. The new user will receive an e-mail with steps on
how to register for Business Central U.S.

System Administrators will also need to add the user within the TD Digital Express application. After
you've added the user in both TD Business Central and the application, when the user registers and
logs into the TD Business Central, they will need to select TD Digital Express from the TD applications
dropdown menu.

The system will prompt the user to enter their Username and Password to proceed. The user will need to
enter their Username and Password when accessing the TD Digital Express application.

Need help with the TD Digital Express application? More information can be found in this help section.
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Setting up access to Receivables Management

For System Administrators

To set up users for Single Sign-On (SSO) to Receivables Management, a System Administrator will first
need to be added as an Administrator on the Receivables Management application website.

If you're a System Administrator and have gotten your credentials set up in the Receivables Management
application, you can access this application by selecting the Receivables Management link from the TD
applications menu.

After selecting the Receivables Management link, a success message will be displayed indicating that
you've successfully set up your SSO access to the Receivables Management application.

If you are a new user, once your SSO access has been established, you will need to contact Treasury
Management Services Support at 866-475-7262 to gain access to the necessary lockboxes within the
Receivables Management application.

Selecting on Open Application will take you to you to your Receivables Management portal account,
where your status as a System Administrator will be set to Manager.

To learn more about managing settings on the Receivables Management application, please visit
Receivables Management User guide or Receivables Management Video Tutorials.

As a System Administrator, if you do not see Receivables Management in your TD applications
dropdown menu, please contact Treasury Management Services Support at 866-475-7262.

If you have an existing Receivables Management user and do not have the proper lockbox access
when accessing the application through TD Business Central U.S., then please contact Treasury
Management Services Support at 866-475-7262.
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Setting up access to Receivables Management

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the Receivables Management application, within TD Business Central U.S.

If you're a System Administrator, to add new users to the Receivables Management application, you'll
need to log in to the TD Business Central portal and select the Administration icon on the left side
navigation. Selecting on the Add users button will take you through the steps to add a new user and
grant permissions for the Receivables Management application. The new user will then receive an e-mail
with steps on how to register for Business Central U.S. After the user registers and logs in, they will need to
select Receivables Management from the TD applications dropdown menu.

The system will automatically create a profile for that new user in Receivables Management application.
After the user has been created within the Receivables Management application the user will need to
let their System Administrator know that they now have access. Then, the System Administrator can
access Receivables Management through TD Business Central U.S., and grant the proper lockboxes to
the new user.

Learn more about managing settings on the Receivables Management application:

Receivables Management User guide or Receivables Management Video.

Need help with the Receivables Management application? More information can be found in this help
section.
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Setting up access to TD Commercial Plus Card

For System Administrators

Initially, System Administrators will be added to the TD Commercial Plus Card application by the Card
Services Team. If youre a System Administrator, once you're set up as an Administrator within the TD
Commercial Plus Card application, log in to TD Business Central. and select the TD Commercial Plus
Card link from the TD applications menu, where you can create your user profile. Please note that the
e-mail address used to TD Business Central U.S. will need to match the e-mail address used to create your
user profile in the TD Commercial Plus Card application.

After selecting the TD Commercial Plus Card link, a success message will be displayed indicating that
you've successfully set up your SSO access to the application.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the TD Commercial Plus Card application, within TD Business Central U.S.

If you're a System Administrator, to add new users to the TD Commercial Plus Card application, you'll
need to log in to TD Business Central U.S. and select the Administration icon on the left side navigation.
Selecting the Add users button will take you through the steps to add a new user and grant permissions
for the TD Commercial Plus Card application. The e-mail address on TD Business Central U.S. will need
to match the e-mail address used to create the user profile in the TD Commercial Plus Card application.
The new user will then receive an e-mail with steps on how to register for TD Business Central U.S.

System Administrators will also need to add the user within the TD Commercial Plus Card application.
After you've added the user in both TD Business Central and the application, when the user registers and
logs in to TD Business Central, they will need to select TD Commercial Plus Card from TD applications
dropdown menu at the top right of the screen and follow the Single Sign-On registration process. Going
forward, the user will no longer need to re-enter log-in credentials when accessing the TD Commercial
Plus Card application.

Need help with the TD Commercial Plus Card application? More information can be found in this help
section.
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Setting up access to TD FTExpress

For System Administrators

To set up users for Single Sign-On (SSO) to TD FTExpress, a System Administrator will first need to be
added as an Administrator on the TD FTExpress application website.

If you're a System Administrator on TD Business Central, simply select the TD FTExpress link from the TD
applications menu. You will be taken to the TD FTExpress application portal, where you'll need to log in to
TD FTExpress with your current TD FTExpress credentials. The TD FTExpress registration process is now
complete.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the TD FTExpress application, within TD Business Central U.S.

If youre a System Administrator, to add new users to the TD FTExpress application, you'll need to log
in to TD Business Central U.S. and select the Administration icon on the left side navigation. Selecting
the Add users button will take you through the steps to add a new user and grant permissions for the TD
FTExpress application. For users to access TD FTExpress, System Administrators must add them to
groups that have TD FTExpress added as a TD application. The e-mail address on TD Business Centrall
U.S. will need to match the e-mail address used to create the user profile in the TD FTExpress application.
The new user will then receive an e-mail with steps on how to register for TD Business Central U.S.

System Administrators will also need to add the user within the TD FTExpress application. After the
user is added to both TD Business Central and the application, when the user registers and logs in to TD
Business Central, they will need to select TD FTExpress from TD applications dropdown menu at the
top right of the screen and follow the Single Sign-On registration process. Going forward, the user will no
longer need to re-enter log-in credentials when accessing the TD FTExpress application.

Need help with the TD FTExpress application? More information can be found in this help section.
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Setting up access to Paymode-X

For System Administrators

To set up users for Single Sign-On (SSO) to Paymode-X, a System Administrator will first need to be
added as an Administrator on the Paymode-X application website.

If youre a System Administrator, to set up your System Administrator access to the Paymode-X
application, simply select the Paymode-X link from the TD applications menu. You will be taken to the
Paymode-X application portal, where you can create your user profile. Please note that the e-mail address
used on TD Business Central U.S. will need to match the e-mail address used to create your user profile
in the Paymode-X application.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the Paymode-X application, within TD Business Central U.S.

If youre a System Administrator, to add new users to the Paymode-X application, you'll need to log in
to TD Business Central U.S. and select on the Administration icon on the left side navigation. Selecting
on the Add users button will take you through the steps to add a new user and grant permissions for the
Paymode-X application. The e-mail address on TD Business Central U.S. will need to match the e-mail
address used to create the user profile in the Paymode-X application. The new user will then receive an
e-mail with steps on how to register for TD Business Central U.S.

System Administrators will also need to add the user within the Paymode-X application. After the user is
added to both TD Business Central and the application, when the user registers and logs in to TD Business
Central, they will need to select Paymode-X from the TD applications dropdown menu. Going forward,
the user will no longer need to re-enter log-in credentials when accessing the Paymode-X application.

Need Help?

As a new user, if you do not see Paymode-X in your TD applications dropdown menu, please contact
your System Administrator.

Please contact the Support line at 877-443-6944 if:

+ you are an existing Paymode-X customer, you cannot access Paymode-X from your TD applications
dropdown menu, or if you receive an error when attempting to access this application

« the Paymode-X link from the TD applications dropdown menu still takes you to the Paymode-X login
screen
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Setting up access to eTreasury

For System Administrators

To set up users for Single Sign-On (SSO) to TD eTreasury, a System Administrator must first be added
on the TD eTreasury application website. For System Administrators that have access to multiple
companies, they will need to be added to TD eTreasury for each respective company.

If youre a System Administrator on TD Business Central U.S., log in to TD Business Central U.S. and
select the TD eTreasury link from the TD applications menu. If you have access to multiple companies,
select the company from the list on the user dropdown menu first, then select TD eTreasury link. Enter
the User ID and Passcode for TD eTreasury. Be sure to use the same token and allow the passcode to
change prior to performing this action for TD eTreasury. For System Administrator with access to multiple
companies, they will need to establish SSO for each company individually by following the same steps.

Going forward, the user will no longer need to re-enter log-in credentials when accessing the TD eTreasury
application.

For users

If the user is not a System Administrator, a System Administrator must add them to TD Business Central
U.S., and the TD eTreasury application. For users that have access to multiple companies, they will need
to be added to TD eTreasury for each respective company. Once the user is created, add that user to a
group that has TD eTreasury permissions.

The System Administrator must also assign the user within the TD eTreasury application. Once added,
users can access TD eTreasury link from the TD applications menu in TD Business Central U.S.

Users will be prompted to enter their User ID and Passcode for TD eTreasury when accessing TD
eTreasury for the first time. Be sure to use the same token and allow the passcode to change prior to
performing this action for TD eTreasury. For user with access to multiple companies, they will need to
establish SSO for each company individually by following the same steps. Going forward, the user will no
longer need to re-enter log-in credentials when accessing the TD eTreasury application.

For additional help with adding a new System Administrator or user on TD Business Central, refer to the
Add a New User video.

Learn more about the TD eTreasury application:

TD eTreasury User guide or TD eTreasury Videos.



https://academy.td.com/content/116/add-a-new-user
https://www.td.com/content/dam/tdb/document/pdf/commercial-banking/td-etreasury-user-guide-final.pdf
https://academy.td.com/category/14?_gl=1*10vb7wg*_gcl_au*MTcyNjUwMTUyMy4xNzI4NDA4NDI1*_ga*MTAzNzUwNjQzMC4xNzI3MTE4ODIy*_ga_31RJ2TXDZY*MTczNDUzMjM1Ny4yOTkuMC4xNzM0NTMyMzU3LjYwLjAuMA..*_ga_TJBPYV1M63*MTczNDUzMjM1Ny4yODMuMC4xNzM0NTMyMzU3LjYwLjAuMA..*_ga_0MEYHYD0BF*MTczNDUzMjM1Ny44LjAuMTczNDUzMjM1Ny42MC4wLjA.
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Need help?

As a new user, if you do not see Receivables Management, TD Commercial Plus Card, TD
FTExpress, or TD Digital Express, or TD eTreasury in your TD applications dropdown menu,
please contact your System Administrator.

Please contact the Support line at 866-475-7262 if:

« you are an existing customer of these TD applications, you cannot access these them from
your TD applications dropdown menu, or if you receive an error when attempting to access
this application.

« thelinks from the TD applications dropdown menu still takes you to the login screens for these
TD applications and asks you to login again.

« you have an existing Receivables Management user and do not have the proper lockbox
access when accessing the application through TD Business Central U.S
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« Top navigation menu options
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«  Welcome section
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Get to know your dashboard

User drop down
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security settings and Access to secured
profile. messages from anywhere
on TD Business Central U.S.
Q. = -

E Bank FOHE ox¢ st Sachen by Ere A e s roeht o e 15 Giveveamere.
Secondary navigation __ - —— Applications
This is where your b Hello, Claire Yu The TD applications
company name is -
displayed. (8 tosoumas dropdown will Ils_t oII‘your‘
B relevant TD applications in
one place.
Left navigation — 1 B
Icons that help you [ fomus Welcome section
navigate to certain R — A TD-curated section that
pages such as Home, ) i displays important product
Accounts, Statements information, education,
center, Administration, R e and news.
Audit log, and Assist (5] - + 1 [ wannen -
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Top navigation menu options

From your top navigation menu, you’'ll be able to access your user profile and security settings by
selecting on your company name. The top navigation is also where you'll find access to certain
pages such as Messages or Approval requests, depending on your permissions.

PIV-TestCompanyd
Claire Yu
Switch between profiles  Profile ond security settings !
I
y Armani My profile
1
PiV-TestCompanyl Paossword & Security

BlV-TestCompany2

Applications

The TD applications dropdown will list all your relevant TD applications in one place.

£ TD applications A

TD application links

Receivables Management
FTExpress
TD Commercial Plus Card

Paymode-X

TD Digital Express

Welcome section

The welcome section at the top of your dashboard is a TD-curated area where you'll find up-to-
date info on new products, banking and product tips, and other banking related information.

Hello, HCDP Test

Did you know?

We can embed banking your ERP system, helping you

save time and reduce e

\\\\\\\\\\\\
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Dashboard personalization

Rearranging widgets on your dashboard

Expanding and collapsing widgets on your dashboard
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Rearranging widgets on your dashboard

There are 2 ways to move widgets around on | e P
your dashboard.

Select on account view

You can use your mouse to click and hold Dofaut "

anywhere along the top part of the widget,

between the widget name and move icon. i o
Availoble balonce:  $8.060.58
CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chel 0035356513 $7.20018 >
Imoges.che BI82598565 $12.24324 >
— p—— ———
= c0oo004s200008 P—

Next, while holding down on the widget with your mouse, drag the widget to the location you
want to move the widget to. If the new location is valid, a gray, highlighted area will appear. When
it does, let go of clicking on your mouse and the widget will move to the new location on your
dashboard.

As ot Fri, Jun 99t 923 AM (DT ) Gt latest cctivity

AJDITLOG & 1
[ I—

LATEST ACTIVITY Select an account view

Defoult
3un 9, 2023 ot 9:23 AM EOT
AGMINiSOnOn Secur Ky - LOgn

29n 8, 2073 0t 330 PM EOT
AdirinistrotonSecurty - Logowt Deposit (3) Loon (2)

Jun 8, 2023 ot 519 PM EDT
Admeust fSacrrey - Logn

o — e hctes [ vewar |

AdministrotonSecurty - Logout

CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
View all
sha) 0036356013

@00t che 4

TD DIGITAL ACADEMY L R ]

SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE

Asof i, Jn SOt 9ZIAMLDT <D Gat lotest octivity

AUDITLOG o ACCOUNT BALANCES +

Select on account view

LATEST ACTIVITY

Default v
un 0, 2023 ot 6:23 AM EDT
Admeustronon ety - Logn
Jun 8, 2073 0t 5:30 PM EDT Doposit (3) Loan (2)
ASMIistroton/Secur y - Logant Checking ond Savingn  ared Lines of Croes

Adien

23 ot 519 PM EDT
roton/Secrty  Lagn Avalloble balonce:  $8,08058 View all

Jun 8, 2023 ot 414 PM FOT

Admistonon Sacur ey - gt = = .
imoges che BTG5 $12.24324 >
Th ek NGADY i SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE
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Another way to move a widget around your e % IZI
dashboard is to select the widget options menu

on the top right of each widget.

Depending on the current location of your widget, o

Select on gccount view

Default v
Deposit (3) Loan (2)

Crecking and Savings Loons ond Lines of Crednt
Mlosoce: 3806056
CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chel 0038350513 729018 >
Imoges che 8282508865 $12.24324 >
SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE

00000043200008 $13.00464 >

different widget movement options are available.

ACCOUNT BALANCES +

Collopse
Select an account view
Move down
Default [Pt
Deposit (3) Loan (2)
Cheeung ana Savoss Loans and Lines of Credn

Avoiloble bolonce:  $8,060.58

CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chal 0036380513 $729018 >
imuges che 8252508865 $12.24324 >
SAVINGS ACCOUNT NUMBER AVAILABLE BALANGE
we 00000043200008 $13.004.64 >

DEPOSIT TRANSFERS 3

Transfer from

Select or search for account v
Tronsfer to

Select or search for account ~

MY PROFILE g 8

Nead 10 update your parsonal informaticn? You con edit any of the following C
2 Chat

* Username
= Password

+ Qariuity rata nhana raimhar

Select the direction option you want to move the widget in. The widget will automatically move

and save to that location.

Asof Fri, un 901923 AMEDT < Get lotest activity

8 - :

LATEST ACTIVITY

Jun 9.2023 01 9:23 AM EOT
AdminiseretionySecurity - Login

Jun 8, 2023 ot 5:30 PM EDT
Administrotion/Security - Logeut

Jun B, 2023 ot 519 PM EDT
Adminiszration/Security - Login

Jun 8,2023 ut 4:14 PM EDT
Administrotion/Security - Logout

View all
E TO DIGITAL ACADEMY W

ACCOUNT BALANCES + @

Select an account view

Default v

Doposit (3) Loan (2)

Checking ond Sovngs v

Available balance:  $8,060.58

CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chel 0036339513 $7.20998 >
imaossche 252598065 $12.243.24 >

SAVINGS ACCOUNT NUMBER AVAlLAu(z Q Cnat
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Expanding and collapsing widgets on your dashboard

To expand and collapse widgets, select the widget options menu on the top right of each widget.

= =
BR ocros TANIFERS 4 E DEPOSIT TRANSFERS o+ E
Transfer from
Move wp Move up
Select or search for account MY PROFILE '
Move down Move down
Transfer 10
Move left
Move loft
Need to update your personal information? You con edit any of the following

If the widget is expanded, the menu option shows Collapse. If the widget is collapsed, the menu
option shows Expand. Select the option you want and the widget will automatically expand or
collapse depending on its current view.
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Making transfers

+ Loan payment transfers
 Loan advance transfers

« Deposit transfers
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Making transfers

The account transfer service is now available for users in groups with access to the service to
transfer funds between a company’s different accounts.

Transfers can be made between two different deposit accounts, as well as between loan accounts
and deposit accounts. Transfers can be made from a deposit source account to another deposit
destination account; from a loan source account to a deposit destination account; or from a
deposit source account to a loan destination account. At this time, users cannot transfer funds
from a loan source account to a loan destination account.

As a user in a group with access to the transfer service, you can make loan payment transfers
from the loan payment widget, loan advance transfers from the loan advance widget, or deposit
transfers from the deposit transfers widget. All of these widgets can be found on your dashboard.

Loan payment transfers

To make a transfer from a deposit account to a loan account, go to your loan payment widget,
which can be found on your dashboard.

LOAN PAYMENT .

Transfer from

Select account v
Transfer to
Select account v
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From here, select a source account
and a destination account.

Next, enter the principal amount and/
or interest amount. Once you're done,
select Confirm.

(G LOAN PAYMENT

Transfer from

0000033502 - chab - $13.973.56 USD

0000033502 - chg6 - $13,973.56 USD
0240194572 - chq1 - $302,677.80 USD
2427368847 - chq2 - $140.40 USD

2427682396 - chg3 - $2,079.90 USD

Interest

LOAN PAYMENT

Transfer from

0000033502 - chq6 - $13,973.56 USD

Transfer to

000927216 - acbs1 - $100,840.41 USD

Next principal Next interest Next payment
payment payment date

$0.00 $0.00 07/16/2022

Principal
$

Interest

Note (Optional)

2,300.00

Interest rate

1.730000%

2,300.00

200.00

0/60

Add a note to describe this loan payment

Clear all Confirm
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If you made both a principal payment and an interest payment, you should see your principal
payment and interest payment confirmation details. Select Close once you're done viewing the
details.

Loan payment submitted
$2,500.00

Teansfer from Tranelar 10 Date
33502 - chgb 927118 - achs? Oct 25, 2022 12:58 PM

° PRINCIPAL Q INTEREST

Poyment stotus status

Submission successiul Submission successiul

Amount Amount

$2.30000 $20000

Confirmation number Confirmation number
BATDZEQS-BEA8-434D-ACB4-BCEICOBADAID S7647074-CESC-42B6-AF72-01BEFECES35S

If you made only a principal payment, you should see your principal payment confirmation details.
Select Close once you're done viewing the details.

TG |
Loan payment submitted oo

$2,300.00

Transter from Transfer to Date
33502 - chg6 927216 - achsl Oct 25, 2022 1:35 PM

° PRINCIPAL

Payment status
Submission successful

Amount
$2,300.00

Confirmation number
3032A159-1A68-4247-9FA1-106EFF2D9A46
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Loan advance transfers

To make a transfer from a loan account to a deposit account (loan advance), go to your loan
advance widget, which can be found on your dashboard.

' - LOAN ADVANCE

Transfer from

Select account v
Transfer to
Select account ~

From here, select a source account
and a destination account. (G4 LOAN ADVANCE

Transfer from

Select account A

000927119 - acbs2 - $2,515.91 USD

000927216 - acbs1 - $108,380.13 USD
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Next, enter the desired transfer
amount. Once youre done, select
Confirm.

After you select Confirm, you will see your loan advance confirmation

you're done viewing the details.

LOAN ADVANCE

Transfer from

000927119 - acbs2 - $2,515.91 USD

Transfer to

0000033502 - chqg6 - $4,373.56 USD

Amount

Note (Optional)

200.00

0/60

Add a note to describe this loan payment

Clear all

Transfer from
927119 - acbs2

Loan advance submitted

° LOAN ADVANCE

Close

[ ©em |

$200.00

Date
Oct 25,2022 1:40 PM

Transfer 1o
33502 - chgb

Loan advance status
Submission successful

Amount
$200.00

Confirmation number
oon

details. Select Close once
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Deposit transfers

To make a transfer from a deposit account to another deposit account, go to your Deposit
transfers widget, which can be found on your dashboard.

DEPOSIT TRANSFERS

Transfer fram

Select or search for account

Transfer 1o

Select or search for account

Clear all Confirm

From here, select a source account and a destination account.

iy :
(G  DEPOSIT TRANSFERS + i

Transfer from

Select or search for account &

|select or search for account

0036359513 - chel - $16.202.30 USD w

8252598865 - images che - $26,352.92 USD

UUUODU4IZ0000E - svg - $13.005.78 USD
| Confirm
I — |
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Next, enter the desired transfer amount. Once you're done, select Confirm.

B DEFOGEIT TRANSFERS 3

Transfer fram

8252508865 - images che - $26,352.92 USD ~
Transfer to

Q0000043200008 - svg - $13.005.74 USD w
Amount

$ 100
Note (Optional) 0/60

Add a note to describa this deposit transfer

Clear all Confirm

After you confirm, you will see your deposit transfer confirmation details. Select Close
once you're done viewing the details.

i G]Print I'
Deposit transfer submitted ~——
$1.00

Transfer from Transfer to Date

240194572 - chk2 4325935166 - CHQ  Feb 15,2023 11:53 AM

0 DEPOSIT TRANSFER

Deposit transfer status
Submission successful

Amount
$1.00

Confirmation number
0064

Close
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« Creating an Account view

Displaying an Account view

« Editing an Account view

Deleting an Account view
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Creating an Account view

To create an Account view, go to your Account balances widget, which can be found on your
dashboard. If you don’t create any, you will see the default view of your accounts. From here, open
the Select an account view menu and select on Add new account view.

E ACCOUNTS OVERVIEW + H

Select an account view

Default ~

Default

+ Add new account view

Available balance:  -$77,519,698.95 m
CHECKING (2) A
ACCOUNT « NUMBER + ACCOUNT BALANCE =
chgl 6250588787 -$77.522,141.51
chg 924634951 $2,442.56

On the Create account view page, name your Account view.

¢ Back Create account view

Create personalized, quick access views of your deposit and loan accounts’
information, on your doshboard in the Accounts overview widget

Account view name

Please enter a name for this account view *
Test view
-

Deposit (2) Loan (12}

Choose accounts
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Then, select a maximum of 50 Deposit and 50 Loan accounts, for a total maximum of 100
accounts, to add to your Account view. Under the Deposit accounts section, you can view a list
of your entitled Savings and Checking accounts. Then, select the accounts you want to add.

Deposit (15) Loan (15)

Choose accounts
Choose accounts to add to your account view. You must select at least 1 deposit or 1 loan account.

Within your deposit accounts, you can choose up to 25 Checking or 25 Savings accounts.

Select account type Search for Savings accounts
Savings i Q1 Seorch by oocount nomae or ocoount number
Checking
_____ Selected for your occount view
i Savings Aeeounts selected 4 of 6 Remove all
MNUMBER = NAME = CURRENCY
+ 1 0O0DOI0ETIA2 sav o
00000IONETI4ZA sav UsD
B | 2 00000725TBO0NTT saving o}
[0 00000725300793  dsds usD
[0 ocoooo72s633920  swp2 usD 4 3 0000ETTIEZIZA0 WG i}
00000725TBINTT | soving usD
4 4 000DETBO00ZEE0 VG (7]
QODDGTTIEZIZA0  SVG usD
[ CODDETBOODISED  SVG usD

R

Under the Loan accounts section, you can choose to add Loans and Lines of credit accounts
from your list of entitled accounts.

Deposit (15) Loan (15)

Choose accounts
Choose accounts to add to your cccount view. You must select at least 1 deposit or 1lean account.
Within your loan accounts, you ¢an choose up to 25 Loan or 25 Line of Credit accounts.

Select account type Search for Loans accounts
Loans E Q ‘Search by account nome or account number
Loans

Selected for your account view

Lines of Credit Accounts selected 2 of 4 Remove all
" NUMBER # NAME % CURRENCY
'-I- i | 00400N00880560001 shaw loan T.'|'
0O oooamse ochs s
Kit-shaw-maturity-
P | 2 0040001M4834600003 | P! ju]
0O4000100660561  shaw lnan us
B 00400011483460C  Kit-show-maturity- uso
notices
[0 004000131763448  Kit-shaw-billing- use
notices

CE—
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Once you've named the Account view and selected the accounts, select Create. Now the account
view you just created will appear in the Select an account view menu.

Select an account view

User guide test A
Default
User guide test P |

+ Add new account view

Displaying an Account view

To display an Account view, go to the Account balances widget and select the Select an account
view menu to open it.

From here, select on the Account view you want to have displayed on the Account balances
widget, on your dashboard. The accounts you added to the account view when you created it
will be displayed. You can sort the selected accounts in your Account view either in ascending or
descending order.
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Editing an Account view

To edit an account view, go to your Account balances widget, which can be found on your
dashboard. Select the Select an account view menu to open it.

Pick the Account view you want to edit and click on the pencil icon beside the Account view
name. This will open the Edit account view page.

On this page, you can edit the name of the Account view and the accounts that are in the Account
view.

¢ Back Edit account view

Create personalized, quick access views of your deposit and loan accounts’

information, on your dashboard in the Accounts overview widget

Account view name

Please enter o name for this cccount view *
User gude test
Deposit (2) Loan (12)

Choose accounts
Choose accounts to add to your account view. You must select at least 1 deposit or 1lcan account.

Within your deposit accounts, you can choose up to 25 Checking or 25 Savings accounts.

Select account type Search for Checking accounts
Checking v Q Search by account name or occount nember
Your Checking accounts Selected for your account view
Accounts selected 2 of 2 Remove all
NUMBER = NAME = CURRENCY
oI 1 S248340511 chy o]
6250589787 chg 1 usb
o+ 2 BIS0SR0787 chgl w
B 24634051 che usp

e ]

To add accounts to this Account view, select them from the accounts lists at the bottom of the
page. When you're editing an Account view, the same rules apply. You can select up to a maximum
of 50 Deposit accounts (Checking or Savings) and 50 Loan accounts (Loans or Lines of Credit),
for a total of 100 accounts. You can select up to a maximum of 25 Checking accounts, 25 Saving
accounts, 25 Loan accounts, and 25 Line of Credit accounts, for a total of 100 accounts.

Once you are finished editing, select Save.
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Deleting an Account view

To delete an Account view, go to your Account balances widget, which can be found on your
dashboard. Select the Select an account view menu to open.

Pick the Account view you want to delete and select the Delete icon.

E ACCOUNTS OVERVIEW c-I- :

Select an account view

User gude test e
Default
User gude test S W

+ Add new account view

CHECKING (2) A~
ACCOUNT = NUMBER = ACCOUNT BALANCE +
chq 9246349511 $2,442.56
chq1 8250589787 -$77,522,141.51

You will need to confirm you want to delete this account view. Select Yes, delete to confirm. Once
you confirm, the Account view will be deleted.

Are you sure you want to delete this account view?

If you delete this account view, it will be removed permanently. This information will not be saved.
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Accounts

- Balance

o Deposit accounts

° Loan accounts
- Transactions
« Deposit transactions
o Multiple deposited items
o Deposit account statements
« Loan transactions
o Lines of credit transactions
o Loan account statements
- Filters

« Print / Export information
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In the Account Summary section of the dashboard, you can view both the deposit accounts and
loan accounts registered by your company that you have been given permission to view by your
System Administrator. The accounts are grouped by two separate tabs, one for deposit accounts
(checking and savings) and one for loan accounts (loans and lines of credit).

@ Help
Accounts
Asof Mor 3 at 5:38 PMEST () Get latest activity
Deposit (2) Loan (12)
Checking and Savings Loans and Lines of Credit
Summary & Print
Availoble balonce
Checking Savings Total available balance @
-$77,519,698.95 USD Unavailable -$77,519,698.95 USD
Balances
Accounts
NUMBER NAME TYPE = GURRENCY BALANCE
6250589787 chg1 Checking us 7752214151
824634951 chg Checking usD $2.44256
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Deposit accounts

The Deposit tab displays a summary of the checking and savings accounts associated with your
company, as well as detailed information about each checking and savings account, such as
account numbers, names, and available balances.

@ Help
Accounts

Asof Mar 3at 5:38 PMEST () Get latest activity

Deposit (2) Loan (12)
Checiung and Jovings Loons and Lines of Credt

Summary = Print
Avallable balonee

Checking Savings Total available balance @
-$77,519,698.95 USD Unavailable -$77,519,698.95 USD

Balances

Accounts

NUMEER NAME TYPE * CURRENCY BALANCE

6250589787 chal Checking usD -571522051

Loan accounts

The main Loan tab displays the loans and lines of credit accounts associated with your company.

@ Help
Accounts

Asof Mor 3 at 5:3B PMEST () Get latest activity

Deposit (2) Loan {12}

Checking and Sovngs Loans and Lines of Creddt

Summary = Print

Loans Lines of credit

Total balance Total balance Available balance
$29,101,513.11 USD $14,735,618.08 USD $46,167,835.00 USD

Loans (6) Lines of Credit (&)

Total balance
$29,101,513.11 USD




TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
ACCOUNTS

The secondary Loans tab displays each loan account's account number, name, interest rate, next
payment amount, next payment date, and available balance.

TOTUT TUTanTeeE TOTAT DaTamTee VLTS TUTanToeE
$29,101,51311 USD $14,735,618.08 USD $486,167,835.00 USD
Loans (6) Lines of Credit (6)

Total balance
$29,101,513.11 USD

NUMBER NAME & INTEREST RATE = NEXT PAYMENT AMOUNT % NEXT PAYMENT DATE & BALANCE %

000930000 Acbs-238 1000000% = $42.450.97 202412-01 8017,434 50
000930004 Acbs-251 1750000%  $0.00 2024-1115 $7506,962.55
000930005 Achs-257 1000000% = $673.370.28 2024-12-01 $7339,833.33
000830010 Achs-259 2000000% = $1,273958.33 2004-12-01 $11,273,333.33
000930013 Achs- 312kt 3500000%  $0.00 2024-11-11 197808051

The Lines of credit tab displays each line of credit account's number, name, interest rate, next
payment amount, next payment date, available balance, and total balance.

TOTOT OO T, O T Teer VU TUTaTTeE
$29,101,513.11 USD $14,735,618.08 USD $486,167,835.00 USD
Loans (6) Lines of Credit {6)

Total balance Available balance

$14,735,618.08 USD $46,167,835.00 USD
NUMBER = NAME = INTEREST RATE = NEXT PAYMENT DATE = AVAILABLE BALANCE = BALANCE =
000196011 abe 1.095750% 2023-04-05 $0.00
000930001 Achs-241 2.000000% 202412-01 $4,980,301.00 $2,006.2771
000930002 Achs-246 1500000% 202411 $3,887.500.00 $6,012.50000
000330003 Achs-248 2.500000% 2024-1-11 $11,300.000.00 $702.43056

000930011 Acbs-283 3000000% 20241201 $8,000,00500 $4,000,09500
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Deposit transactions

From your Deposit tab, you can access the details for a specific deposit account by selecting the
Account name in the Account summary section.

@ Help
Accounts

Asof Mor 3 at 5:38 PMEST () Get latest activity

Deposit (2) Loan (12)
Checking and Sovings Loans ond Lines of Creda

Summary = Print

Available bolance
Checking Savings Total available balance @

-$77,519,698.95 USD Unavailable -§77,519,698.95 USD

Balances

Accounts

NUMEER NAME TYPE + CURRENCY BALANCE

B25058978 chq1 Checking usD -§7152204151
92483495N1 chg Checking usD $244258
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Deposit transactions (continued)

Your most recent pending transactions (if any) will display first in the Pending Transactions
section of the Activity tab. If you have more than 100 pending transactions and would like to view
them, you can select View more. Your most recent posted transactions will be displayed first in the
Posted Transactions section of the Activity tab. 100 transactions will display at a time. If you have
more than 100 posted transactions and you would like to view them, you can select View more.

chal (@) Help
6250589787 ¢

ok, Export latest statement

Current balance

Unavailable

Activity Details Statements

A3 of Mar 3or5.49 PMEST ) Get latest activity

.i, Export o Print
Pending Transactions
DATE ~ TYPE = DETAILS = WITHDRAWALS < DEPOSITS =
Feb 26, 2025 CR “GARLAND MANUFACT~ $3.54081
Posted Transactions 25 Filters
DATE ~ TYPE = DETAILS % REFERENCE MUMBER WITHDRAWALS + DEPOSITS +
Jan 13, 2025 DR INTERNAL TRANSFER $1,380.00000
Jan13, 2025 CR INTERNAL TRANSFER $1.380,00000
TD ETREASURY DR tf from sett to
Jan13, 2025 DR cong-BR 1/3/25 $450,37820
TD ETREASLIRY DR tf from sett to -
Jan13, 2025 DR oper BR 13 $4.000,00000 Q Chat

Multiple deposited items

In the Activity tab of your deposit transactions, if there are multiple deposited items in one deposit
transaction, select View deposited items to view the whole list of deposited items in that one
transaction.

Posted Transactions

3= Filters
DATE « TYPE = DETAILS = REFERENCE NUMBER = WITHDRAWALS + DEPOSITS =
.
Jan 13, 2025 cr DEPOSIT. o $5000
Yiew Depoals Siip. e i Lisg
BUS CENT DEBIT
Jan 10, 2025 bR $53500

Q0000002088230
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On the deposited items page, all the deposited items in the one transaction will be displayed. You
can choose to sort by date from earliest to most recent, as well as choose how many items per
page you want displayed from the page navigation at the bottom of the list. You can also switch
between different pages if more than 1 page exists.

¢ Back
@) Help
chg
Total deposited amount Transaction date: Transaction details:
$50.00 Jan 13,2025 Deposited items
Deposited items
ACCOUNT NUMBER DATE = BANE IDENTIFIER SERIAL NUMBER BANK REFEREMCE NUMBER ~ AMOUNT
024634851 Jan 13, 2025 52201020 o 92002 £50.00 Vigw Image
1249061816 Jan 13, 2025 267084199 240025 93003 $50.00 Vigw Image

Foge, 1 |of1
20 ~  items per page | Total iterns 2

Select View image to view a front and back image of the deposited item.

Deposit account statements

From the Statements tab, you can view deposit account statements for specific cycle dates up
to 7 years back. You can view any additional documents associated with a statement, as well as
export your latest statement.

For more information on how to find and access deposit account statements from your Accounts
page, please go to the section on accessing account activity statements in this user guide.

Activity Details Statements

A5 of Mor 3 ot 6:00 PM EST Statement cycle year 2024 ~
DATE = DETAILS
May 3,2024 @EILD 1document included W A Export

Feb 3, 2024 1documnent ineluded W &, Export
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Loan transactions

From your main Loan tab, you can access the details for a specific loan account by selecting the
Account name in the Account summary section.

Accounts

Asof Mar 3 ot 5:38 PM EST () Get latest activity

Deposit (2) Loan (12)
Checking ond Savings Loans ond Lines of Crocit
Summary
Loans
Total balance

$29,101,513.11 USD

Loans (6) Lines of Credit (6)

Total balance
$29,101,513.11 USD

NUMBER = NAME = INTEREST RATE =

Lines of credit

Total balance
$14,735,618.08 USD

NEXT PAYMENT AMOUNT =

4245097

@ Help

I Print

Available balance

$46,167,835.00 USD
MNEXT PAYMENT DATE = BALANCE =
2024-12-0 2917,434 50

000330000 m Aches- 238 1.000000%
W

This will take you to the Activity tab for that specific account. The Activity tab displays information
about posted transactions for this account. 100 transactions will display at a time. If you have
more than 100 posted transactions and you would like to view them, you can select View more.

Achs-238

000930000 «

Total balonce

$917,434.50 USD

Actlivity Details

A5 of Mar 30t 6:05 PM EST () Get latest activity

Posted Transactions

DATE - TYPE = DETAILS +

Oct 28, 2024 Principal payrant 100

Oct 28, 2024 Interest payment 100

@ Help

.i, Export = Print

2= Filtars
WITHDRAWALS % DEPOSITS =
$100

$100
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From your Details tab, you can view a detailed account summary, including payment information,
balance details, and interest details.

Achbs-238

000930000 ¢

Total balonce

$917,434.50 USD

Activity Details

Account Information

[E] ACCOUNT SUMMARY

Next Payment Amount

$42,459.97 USD

PRODUCT TYPE ORIGINAL LOAN
AMOUNT

Loanz $1,000,000.00

B PAYMENTS

REMAINING PAYMENTS NEXT PAYMENT

PRINCIPAL AMOUNT

N/A $41,665.67

had BALAMCE DETAILS

AVAILABLE TO BORROW

N/A

%% INTEREST DETAILS

INTEREST PAID YTD

$1,696.44

Mext Payment Date
Dec1, 2024

ORIGINAL LOAN DATE CURRENT INTEREST

BALANCE
Sep 11,2024 $768.84

NEXT PAYMENT LAST PAYMENT
INTEREST PRINCIPAL AMOUNT
$794.30 A

CURRENT PRINCIPAL BALANCE

$916,665.66

INTEREST PAID LAST YEAR

INTEREST RATE

1.000000%

LAST PAYMENT
INTEREST

NiA

LATE FEE DUE

Not Available

Help

I Print

MATURITY DATE

Aug 1,2026

LAST TOTAL PAYMENT

"" ) Chat
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Lines of Credit transactions

From your Lines of credit tab, you can access the details for a specific line of credit account by
selecting on the Account name in the Account summary section.

Summary 3 print
Loans Lines of credit
Total balance Total balance Available balance
$29,101,513.11 USD $14,735,618.08 USD $46,167,835.00 USD
Loans (G) Lines of Credit (6)

Total balance Available balance

$14,735,618.08 USD $46,167,835.00 USD
NUMBER = NAME 2 INTEREST RATE & NEXT PAYMENT DATE AVAILABLE BALANCE = BALANCE
000198011 abe 1095750% 2023-04-05 $000
000330001 Acbe-241 2000000% 2024-12-01 $4,980,301.00 $2,006,27711
000330002 bs-246 1500000% 2024-111 $3,88750000 $6,012,50000
0009330003 Acbs-248 2.500000% 2024-11 $11,300.000.00 $702.430.56
000930011 Acbs-223 3.000000% 202412-01 $8,000,005.00 $4,009.93500

This will take you to the Activity tab for that specific account. The Activity tab displays information
about posted transactions for this account. 100 transactions will display at a time. If you have
more than 100 posted transactions and you would like to view them, you can select View more.

Achs-241 @) Help
000830001 ¢
¢
Total balonce Available balonce )
$2,006,2771 USD $4,980,301.00
Activity Details
hgof Mar 3e16:27 PM EST () Get latest activity 4 Export = Print
Posted Transactions 25 Filters
DATE « TYPE = DETAILS + WITHDRAWALS = DEPOSITS +
Oct1,2024 Imterest payment 100 $1.00
Sep 24, 2024 Principal payment 300,00 $30000
Can A _WNDA SE o Eon A
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From your Details tab, you can view a detailed account summary, including payment information,
balance details, and interest details.

Achs 241 Help

000930001 =

Total balance Myaitabile bolance @
$2,008,277.1 USD $4,980,301.00
Activity Details
Account Information &) Print
[E] ACCOUNT SUMMARY
Mext Payment Amount MNext Payment Date
$6,689.20 USD Dec1, 2024
PRODUCT TYPE ORIGINAL LOAN ORIGINAL LOAN DATE CURRENT INTEREST INTEREST RATE MATURITY DATE
AMOUNT BALANCE
Loans $2,000,000.00 Sep 11, 2024 £6.5781 2,000000% Sep 1, 2030
[2r PAYMENTS
REMAINING PAYMENTS NEXT PAYMENT NEXT PAYMENT LAST PAYMENT LAST PAYMENT LAST TOTAL PAYMENT
PRINCIPAL AMOUNT INTEREST PRINCIPAL AMOUNT INTEREST
N/A $0.00 $6,689.20 NfA NA MiA
|l BALAMCE DETAILS
AVAILABLE TO BORROW CURRENT PRINCIPAL BALANCE LATE FEE DUE
$4.980,301.00 $1,999.699.00 Nat Available
% INTEREST DETAILS
INTEREST PAID YTD INTEREST PAID LAST YEAR

$87.94 $0.00
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Loan account statements

For entitled loans and lines of credit within loan accounts, if these saome accounts are added in the
Statements center as access ID numbers, these statements can be found by selecting the Go to
statements center link.

For certain loan accounts, the link will take you directly to that account’s statements page. For
other loan accounts, the link will take you to the main Statements center page where you can find
the statement access ID number and view those statements.

@ woio

004000100795909001 -

$3,290.49 USD

Activity Detolls

T 1Det latest activity &, pxpart S rrien

Posted Transactiong

(@ Hewp

acbsnew]

000927216 =

Tetal balance hwollabile bolonce
$91,257.76 USD $108,330.76
Activity Details
119 ot 2233 PM E ) Got latest activity &, Expoet & print
Pasted Transactions = Filters

For more information on how to find and access different statements in your statements center,
please go to the section on accessing statements center statements in this user guide.
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Filters

You can customize the way you view both your deposit account transactions and your loan
account transactions.

You can view your deposit account transactions by filtering by date, amount, checks, debits, or
credits.

Filter transactions by

Date rangs. Amount range
Select date range Min Max
) ‘ gMinimum | .| gMaximum
Clear all Apply filter Cancel I

You can view your loan account transactions and lines of credit account transactions by filtering
by date range.

Filter transactions by

Date ronge
Saelect date range

‘ b |
Clear all Apply filter




TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
ACCOUNTS

96

Print / Export information

From your desktop, you can print your main Accounts Summary page, your Deposit tab, your
deposit accounts' transactions and details, as well as your Loan tab and your loan accounts'
transactions and details by selecting the print button on screen.
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You can find your company’s online statements in 2 different ways. From the Statements center
yoUu'll get accessto account analysis statements and invoices, entitled loan statements, and
Escrow Direct statements for your company (if applicable. From the Accounts page, you'll get
access to entitled deposit account statements.

Accessing statements center statements

If you have entitlements to the statements service, go to your Statements center from the left
navigation menu.

In the Statements center, you can find your entitled statements access ID numbers for Account
analysis statements in the first tab. These can be account numbers or relationship numbers.

{a} Home Help

Statements center
E Accounts
Access your company’s loan and account analysis statements in one plece on TD Business Central LS.

Q Statements center

iAccount analysis Loans Sacraw

L8 Administration
Az of Mar 3 at 2.47 PM EST

El Audit Log Find and view your company’s account analysis statements using relationship numbers or account numbers as o statements access 10,
= . Statements access ID numbers
= Assist central
=y

ACCESS ID NUMBER * IDTYPE = ACCOUNT NAME 5

6250585787 Account numier chqt

You'll also find your entitled Statement Access ID numbers for Loans statements in the second
tab and Escrow Direct statements in the third tab. These can also be account numbers, customer
numbers, or relationship numbers.
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Find the access ID number for the statements you'd like to view. Select the ID number. Here you
will find all statements related to that statement access ID number.

From this page you can view statements going back 7 years, given you’'ve had statements for
that long. You can also export the latest statement from this page, or you can export specific
statements by selecting the export button beside each statement. If you want to switch to another
statement access ID number, select the arrows to right side of the ID number at the top of the
page and select another ID.

Account Analysis

10241 351105 ¢

Statements Invoices
View and export your company's online account analysis staterments for different statement A, Export Iatest stotement
cyele years,
As of Mar 3 ot 259 PM EST Statement cycle year 2024 W
DATE = DETAILS
Oct 31,2024 3 documents included v &, Exportall
Apr 30,2024 1 document included v L, Export
Jan 31,2024 1 document included o, Export

Accessing account activity statements

If you have entitlements to access accounts, go to your Accounts page from the left navigation
menu.

From the Deposit tab, select an account number from the list of accounts.

(@ weie
Accounts

ARSl e AIE PMEDT O Catiotest sstiity

Dapaiit (31

Summary &
AN BALANCE
Chéoking Saving Tatal available balance i
$315.522.861.20 USD Unavoiloble $31.902 86120 USD

Balances

Accounts

NuMBER NANE TRE - CURRENCY BALANCE
% SERFHATD ] ] e STAnaERE
o g Comciing [TE T T

aaTsNENe ehat Crmckirg s a5
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From the specific account’s activity page, select the statements tab.

(D) Hein

chal

4325935166 <
4 Exnont imest
- satement

ToaoH Dakance

$5,209.53 USD

Activity Dwtails Statements
Asol Sop 180t JOAPMEDT L) Gai lodest octivity =

Pending Transoctions

Me information avallable 1o dipley

Posted Tronsoctions
DATE « e $ DTALS 3 WITHDRAWALS § DPOSTS §

Ape 3, 2003 o= ke Xter Trorader 10 CX 4125005413 $10000

On the statements tab, you'll find all your statements for this deposit account going back 7 years,
given you've had statements for that long. You can also export the latest statement from this page,
or you can export specific statements by selecting the export button beside each statement. If
you want to switch to another account’s statements page, select the arrows to the right side of the
account number at the top of the page and select another account number.

ohal
4325935166

Expar lateat
[ o
Tetel balaree

$6,043.02 USD

Activity Datails Statements

At of Det 16 at 3:50 B EDT

DATE = DETARS

wioe 31, 20023 (R 1 document included =

chal

4325935166 ¢

Statement cycle year: 2023 -

L iipen

Select an Account

Selact o seanch account numbser

CHICUSD - DO29143170 Chocking
CHE USD - 0029343188 chg.

CHE USD - 4375035966 chal
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Accessing your messages

You can access your Messages page from anywhere on TD Business Central U.S. Find the Messages
icon located in your top navigation on any page. The number on the icon displays the number of
new messages you have.

PIV-TestC. ]
FDIC #oicinsured - Backed by the full faith and credit of the U.5. Government @ ey = Lo out

PIV-TestCompany1 i3 TD opplications v

This will take you to the main Messages page. Your messages dre sorted by tabs, or folders. The
first tab is your Inbox where you can access your received messages. The second tab is where
your Drafts will be saved. The third tab shows your Sent messages. Finally, the last tab is your
Stored messages, a folder you can use to organize your messages.

In each folder, you can sort your messages by date and time by selecting the Date & Time column
name.

You can also filter messages and navigate between different pages of messages if the list is long.

Please remember that messages will be displayed for 180 days regardless of which folder they are
in.

Messages @ Help

For any help, questions, or inguiries about TD, please send us a secure message and a member of our o
customer support team will be happy to assist you. Send a message

Plecsa note that massages will enly be displayed for 180 doys.

Inbox (2 New) Drafts Sent Stored
As of Mon, Mar 3, 2025 ot 3:05 PM EST E Filters
O Toric SUBJECT FROM DATE & TIME
D TD Communication test en Customer Service Fab 27, 2025 ot 3:58 PM EST

D BCUS General agsistance RE: message from BCUS Customer Service Feb 27, 2025 ot 3:51 PM EST

Poge| 1 |of1
20 v items per poge | Totol items 2 ]
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Sending a message

To send a message, select the Send a message button which can be found at the top of the
Messages page.

Messages @ Help
Far any help, guestions, or inquiries about TD, please send us a secure message and a member of our
customer support team will be happy to assist you. Send a message

First, choose a topic related to your message.

< Back New message

Topic

Your message @/ 1000 characters

Depending on the topic you choose, you may need to enter some more information. Some topics
have optional subjects, and some require a subject and more information before you can send the
message. After you’'ve made your selections, type your message and select Send.

¢ Back New message

Topic

Loan w

Subject (optional)

Please enter a reason for your message

Which loan is your messoge obout?

Your messoge /%600 characters

canoy “
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When the message has been successfully sent, you'll receive a confirmation on the main Messages

page.

For any help, questions, or inquiries about TD, please send us a secure message ond a member of our

customer support team will be happy to assist you.

Flease nate that messages will anly be displayed for 180 days.

Inbox (2 New) Drafts Sent Stored
o You have successfully sent a message as of Mon, Mar 3, 2025 at 3:20 PM EST. Reference number: 202530336340961812 x
As of Mon, Mar 3, 2025 ot 3:20 PM EST E Filters
O Toric SUBJECT FROM DATE & TIME
[0 TDCommunication testen Customer Service Feb 27, 2025 ot 3:58 PM EST
D BCUS General assistonce RE: message from BCUS Customer Service Feb 27, 2025 at 3:51 PM EST

To view a sent message, select the Topic of the message, or select the message’s options menu,

Send a message

located to the right of the Date & Time, to open it. Then, select the Open option.

Inbox Drafts

As of Men, Mar 3, 2025 ot 4:33 PMEST

a
a

20

TOPRIC

BCUS eral assistance

w iterms per poge | Total items 3

Sent

SUBJECT

RE: message from BCUS

Cannot see the balance

messcge from BCUS

Stored

TO

Customer Service

Customer Service

Customer Service

DATE & TIME -

Mar 3, 2025 at 3.50 PM EST
Mar 3, 2025 at 3:20 PM EST

Feb 27, 2025 ot 3:50 PM ES

Page|

1

-
o= Filters

Open
5

of 1



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE 105
MESSAGES

Saving messages to Drafts

At any point in time while writing a message, if youd like to save the message for later, you can
save the message to your Drafts. To do so, on the New message page, select Cancel.

New message

Select a topic

BCUS General assistance v

Subject (eptional)
Test subject

Your messoge 13 /1000 charocters

Test message!

Cancel I Send

Next, confirm you'd like to save the message to Drafts by selecting Yes, save draft.

Save a draft?

If you exit without saving a draft, this message will be permanently deleted.

No, exit without saving

Continue writing a message
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Once the message has been successfully saved, you'll get a confirmation on the main Messages
page.

Messages @ helo
For any help. questions. or inguiries cbout TD. please send us o secure messoge and o member of our customer support team will be hoppy to assist you.

Please note that messages will ony be dsplayed for 180 days

Inbox Drafts Sent Stored

° You have successfully saved your messoge to your drafts as of Fri, Jun 8, 2023 at 1112 AM EDT. ":S..{‘:
You’'ll also find the message now in your Drafts tab.
Messages @ Help

For any help. questions, or inquiries about TD, please send us o secure message and a member of our

customer support team will be happy to assist you. Send a message

Please note that messages will only be disployed for 180 days

Inbox (2 New) Drafts Sent Stored
As of Mon, Mor 3, 2025 ot 3:27 PM EST = Filters
D TOPIC SUBJECT TO DATEE TIME -
D ACH Disputa an ACH Customar Sarvica Mar 3, 2025 at 3:27 PM EST

Page| 1 |of1
20 -~  items per poge | Tatol items 1 L

To view a draft message, select the Topic of the message, or select the message’s options menu,
located to the right of the Date & Time, to open it. Then, select the Open option.

Inbox (2 New) Drafts Sent Stored
As of Mon, Mar 3, 2025 at 3-27 PM EST E Filters
D TOPIC SUBJECT TO DATE & TIME
0O 4cH Dispute an ACH Customer Service Mor 3, 2025 at 3:27 PM EST

Open
che[ e -

20 -~  items per page| Totel items 1
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Replying to messages
The Messages icon, located on your top navigation, will display the number of new messages.

PIV-TestC
FDIC #oic-insured - Backed by the fullfaith and credit of the U.5. Government @ e ! @ Lga.out

PIV-TestCompany1 12 TD applications v

New messages will also be in bold in your Inbox. These can be replies to your previous messages,
or they can be messages started by our customer support team. When you receive a new message,
you can reply by selecting the Topic to open the message. Or, select the message’s options menu,
located to the right of the Date & Time, to open it. Then, select the Open option.

Messages @ Help
For any help, questions, or inguiries about TD, please send us a secure message and a member of our
customer support team will be happy to assist you. Send a message

Please note thot messoges will only be disployed for 180 days

Inbox (1 New) Drafts Sent Stored
- - T
As of Mon, Mar 3, 2025 at 3:40 PM EST == Filters
D TOPIC SUBJECT FROM DATE&TIME
D 1D Communication test en Customer Servica Feb 27, 2025 at 3:58 PM EST
|:| BCUS General assistance RE: messoge from BCUS Customer Service Feb 27, 2025 at 3:51 PM EST

Open
@
Page
- §352re

20 ~  items per page | Total items 2

Delete
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Once the message is opened, select Reply.

< Back ¢ Message 2of 2
BCUS General assistance “ Reply & pim B Swre W Delete

Subject: RE: message from BCUS @f&mnce number: 20252271540645144

From: Customer Service

Type your response and select Send.

To: Customer service

Subject: RE: message from BCUS

Write a reply 0/ 1000 characters

Pleose note that messoges will only be disployed for 180 days.

Show received message >

e

You’'ll get a confirmation once the message has been successfully sent.

Inbox Drafts Sent Storad

° You have successfully replied to a message as of Mon, Mar 3, 2025 at 3:50 PM EST. Reference number: 202530380140921789 X

As of Mon, Mar 3, 2025 at 3:50 PM EST E Filters

U TOPIC SUBJECT FROM DATE & TIME

D ID Communication testen Customer Service Feb 27, 2025 at 3.58 PM EST

Please keep in mind that certain messages you receive may not have a reply option. This just

means our customer support team has marked those messages as not needing a reply when they
send them to you.

< Back MessogeloofsD ¢ >
*
@ This message is for your information only, There's no need to reply.
TD Ready

@ pint | B cotete | B stere

Subject: TD Reody Reference number 2023631 58313834808

From: Customer Service

Date: Thu, Aug 31, 2023 at 9:17 AM EDT
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Storing messages

Your Stored tab is a folder for organizational purposes. You can store individual or multiple

messages from your Inbox.

Messages

For any help, questions, or inquiries about TD, please send us a secure message and a member of our

customer support team will be happy to assist you.

Please note that messages will only be displayed For 180 days.

Inbox Drafts

As of Mon, Mar 3, 2025 ot 3:.54 PM EST

O Tvoric SUBJECT
O 1IpCommunication test en

D BCUS General assistance

20 ~  items per poge | Total items 2

To store a single message from your Inbox, choose the message you want to store and select the
message’s options menu, located to the right of the Date & Time. Then, select the Store option.

Messages

Fer any help, questions, or inquiries about TD, please send us a secure message and a member of our

customer support team will be happy to assist you.

Please note that messages will only be displayed for 160 days

Inbox Drafts

As of Men, Mor 3, 2025 at 3:57 PM EST

O Toric SUBJECT

O IbcCommunication test en

O Bcus Generol ossistance

20 ~  items per page | Totol items 2

Sent

RE: messoge from BCUS

Sent

RE: message from BCUS

Help

Send a message

Stored

=
== Filters
FROM DATE & TIME

Custormar Service Feb 27, 2025 ot 3:58 PM EST

Open

Custorner Service Felb 27 2025 at 3:51 PM ES’

Move to inbox

Delete @

'
Page| 1 |or!

(@ Help

Send a message

Stored

E Filters
FROM DATE & TIME +

Customer Service Feb 27. 2025 ot 3:58 PM EST

. Open
Customer Service Feb 27, 2025 ot 3:51 PM EST
Ston
Page 1 |of1
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The second way to store a single message is when you're viewing a received message. From your
Inbox, select the Topic to open the message you want to view and store. Or select the message’s
options menu, located to the right of the Date & Time, to open it. Then, select the Open option.
Once the message is opened, select Store to move the message to your Stored folder.

BCUS General assistance S Reply  © Prim Store [ Delete

Subject: RE: message from BOUS Reference number: 202@45144

From: Customer Service

Date: Thu, Feb 27, 2025 at 3:51 PM EST

To store multiple messages at once, select the messages you want to store from your Inbox. When
you select 1 or more messages in your Inbox, more options will appear at the top of your list of
messages. Select Move to stored messages.

Inbox Drafts Sent Stored
O
As of Mon, Mar 3, 2025 ot 4:13 PM EST o= Filters
E Move to stored mes: sages 111 Dealete
TOPIC m SUBJECT FROM DATE & TIME
TD Communication test en Custorner Service Feb 272025 at 3:58 PM EST

BCUS General assistance RE: message from BCUS Custorner Service Feb 27 2025 at 3:51 PM EST
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When using any of the methods to store your messages, once you select Store or Move to stored
messages, you'll need confirm you'd like to store the messages.

Store these messages?

don't store Yas, store

A confirmation will be displayed once the messages have been successfully stored. The messages
will now appear in your Stored folder. Please be aware that messages in your Stored folder will
only be displayed for 180 days.

Messages @ Heto
For any help. questions. o inquiries about TD. please send us o secure Messoge and a member of Sur CUKIOMEr SUPPON team will be happy 1o assist you.

Pinass noan ther massages will onky bo displayed dor 180 daya

Inba (6 New) Drafts Sant Seored

e You howe successhaly stored 3 selected messages.
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Deleting messages

You can delete individual or multiple messages from your Inbox, Drafts, Sent, and Stored folders.

To delete a single message from any of the folders, choose the message you want to delete and
select the message’s options menu, located to the right of the Date & Time, to open it. Then, select
the Delete option.

D TOPIC SUBJECT FROM DATE & TIME -
D TD Communication test en Customer Service Feh 27, 2025 ot 3:58 PM EST
! ’ Open
D BCUS General assistance RE: message from BCUS Customer Service Feb 27, 2025 ot 3:;51 PM EST
Storg

%’-ES ::

The second way to delete a single message is when you're viewing a message. From your Inbox,
Drafts, Sent, or Stored folders, select the Topic to open the message you want to view. Or select
the message’s options menu, located to the right of the Date & Time, to open it. Then, select the
Open option. Once the message is opened, select Delete.

I| Delete

BCUS General assistance S Reply © Prnt swore | @

Subject: RE: message from BCUS Reference number: 202522?154@

From: Customer Service

Date: Thu, Feb 27, 2025 at 3:51 PM EST

To delete multiple messages at once, select the messages you want to delete from any folder in
your Messages page. When you select 1 or more messages, more options will appear at the top of
your list of messages. Select Delete.

Inbox Drafts Sent Stored

As of Mon, Mar 3, 2025 at 412 PM EST E Filters

E Move to stored messages E Daleta

TOPIC @T FROM DATE & TIME

TD Communication test en Customer Service Feb 27, 2025 at 3:58 PM EST

BCUS General assistance RE: message from BCUS Customer Service Feb 27, 2025 at 3:51 PM EST
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When using any of the methods to delete your messages, once you select Delete, you'll need to
confirm you'd like to delete the messages.

Delete these messages?

A confirmation will be displayed once the messages have been successfully deleted.

Messages @ oo
For any halp, questions, of inquiries cbout TD, please send Lt O secure message and a mermber of cur customes wil ba happy m
Pisse wil anly 184 dovs.
Inbsou (5 New) Dvofts Sent Stored

o "
Ad of Mion, S4p 18, 2023 66 305 PM EDT* &

0O romc sumEcT FROM. DATE& TIME 4

0O ax ACH Cuntirnes Serce Sap 18, 200 or 150 b EOT

O ;s TO FlEspress Cutomnes Service Sap18, 2073 at 150 P EDT

O scposne e RE: Masstoneous Camtomes Servce Sep 18, 202 ot 149 M EDT

[0 BOUS Generol assistance US Ganercl Aasistancs Cuntornes Servica Sen 11, 2023 ot 431 PM EDT -

0O a= ACH Cumomes Servce Sep 13, 2023 ot 420 PM EDT -

0O o AW Cumomes Serace Sep 13, 3039 ot 4.30 P EDT -
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Filtering messages

To filter for messages, select Filters on the main Messages page.

Inbox Drafts Sent Stored
As of Mon, Mar 3, 2025 at 4:37 PM EST E Filters
D TOPIC SUBJECT FROM DATE & TIME - m
D TD Communication testen Customer Service Feb 27, 2025 at 3:58 PM EST 1
E BCUS General gssistance RE: message from BCUS Customer Service Feb 27 2025 at 3.:51 PM EST

Next, select a topic to filter messages by. You can also add an optional date range filter. Select
Apply filter once you’ve made your selections.

Filter By = Filter By X
Messages from the last 180 days will be available through Messages from the last 180 days will be available through
filters filters
Topics Topics
Select a Topic v Select a Topic ~

Search by keyword

Date Range (optional)

From To O selectal

3 DD/YYYY
MM/DD/YYYY @ - MM/DD/YYYY [ O acu / )

[ AcH Positive Pay
D BCUS General ossistance

Apply filter [ susiness Central Portal

[ co-ROM- Imoge Query Pro
Clear all
O cashservices

O check Positive Pay

[ toon
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Once the filter is applied, your list of messages will be updated to only those that meet the filter

criteria.

Inbox Drafts Sent

As of Mon, Mar 3, 2025 at 4:41 PM EST
[0 voric SUBJECT

D BCUS General assistance RE: messoge from BCUS

20 ~  items per page | Total items 1

Stored
0
o= Filters (3)  Clear
FROM DATE & TIME -
Custormer Service Feb 27, 2025 at 3:571 PM EST

Poge| 1 |of1
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Approvals

When approval requirements are added to the company, any updates from the Administration
page made by System Administrators will be added to the approval requests list and must be
approved by another System Administrator, before the updates can be completely made. This is
an example of a confirmation messaae when a reauest has been successfully sent.

Your request to add this user has been sent to the approval queue.

Mama Firstnamatest Lostnomatest Type: User

E-mail test@email.com Phong number +1 H07-555-9999
MNama Firstnamenagain Lastnameagain Type: System Administratos
E-mail test2@email com Phone number «1 G07-288.0000

If you are a System Administrator and the approval requirements were added to your company,
you can access the Approval requests page from your top navigation menu, from anywhere on
TD Business Central U.S.

The notification numbers show how many pending requests are in your approval requests list.
Select the icon to go to the Approval requests page.

PIV-TestCo 3
FDIC roic.insured - Backed by the full faith and credit of the LLS. Government c:m,::. RS

PIV-TestCompany3

To view, reject, approve, or withdraw your request, select the specific request under the request
type column.

Approval requests @ velp
Review and manage pending approval requests for changes made to your company on TD Business Central U.S.

You'll have 60 days to review and complete each new pending approval request.

Users and groups

As of Mar 3 at 4:46 PM EST 2D Get latest activity

DATE & TIME 2 REQUESTED BY = REQUESTTYPE = USER 2 GROUP 2
Feb 19, 2025 at 911 AM EST logadish Poleti Add a user Hihikj Hjk

Feb 19, 2025 ot 910 AM EST Jagadish Poleti Add a group Kik

Feb 19, 2025 at 3:.02 AM EST logadish Poleti Add a usar @ Deds Jkkj
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Next, review the request and take action as needed. If you are managing another System
Administrator’s request, you can reject or approve it.

< Back Add a user
Status Requested By Request type
Pending Anjali Urpuser Add a user
User
NAME E-MAIL PHONE NUMBER TYPE RSA SecurlD USER 1D
John Doe johndoad@gemail com Renguios User johclgg sseserass
Group

Thare are currently no groups for this company.

Cancel

If you are the System Administrator who made the request, you'll have the option to withdraw

your own request.

< Back Add a user
Status Requested By Request type
Pending Anjali Urpuser Add a user
User
NAME E-MAIL PHONE NUMBER TYPE RSA SecurlD USER 1D
John Do johndoad@gmail com Reguiae Liser johclog, **=ree
Groug

Thare are currently no groups for this comeany.

Please keep in mind if the request is related to a System Administrator, that System Administrator
will only be able to view the request.



E TD BUSINESS CENTRAL U.S. CUSTOMER USER GUIDE MARCH 2025

Audit Log

« Audit log

+ Audit log for System Administrators
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Audit log

You can access the audit log for a detailed history of your activity history within TD Business
Central U.S. by selecting Audit log located along the left navigation bar on your dashboard.
Within your audit log you can sort your history by date/time by selecting that heading. The most
recent 25 entries will be displayed from the past 18 months. You can refresh your audit log results
by selecting Get latest activity beside the date/time shown immediately under the Activity tab.
This date/time displays when the Audit log page was last refreshed.

Audit log @ Help
Activity
%
R ol Wed, lul 18 ot 158 PM EDT <2} Get lotest ootivity o Filters 'E‘r‘ Print .i. Exgort

Select o user

u, Claire

w
DATEA TIME ~ SERVICE ACTIVITY BESCRIPTION

W, Jul 19, 2023 ax 1:33 PM EDT Administration/Security Unassign System Adminissratar Firsiname Lasinome was unassigned as 0 Sysiem Adminisiraior
Wed, it 19, 2023 ot 1:20 PM EDT Admirstrotion/Security fzsian user 0% System Administrotor Firstrame Lasinome agsgned os o System Administrator

Wiad, il 19, 2003 at 113 P EDT AdmirstrationSacurity Lowgin Thea ustar lagged in successfully

Tue, bul 18, 2023 at 2.31 PM EDT AdmintstroTion/Security Lagin Thee user keqged in successfully,

Tues, kil 18, 2023 at 2:05 PM EOT AdmiristrationySecurity Login The useer Ingged in successfully

Fri. Jul 14, 2003 at 503 PMEDT Admirestration/Secunty Logeat The Lgar kogged out monLsly,

Fri, Jul 14, 2023 at 4-49 PM EDT Administrotion/Security Lagin Thee user logged in succesatully,
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Audit log for System Administrators

If you are a System Administrator, you can access the audit log for a specific user by selecting
Audit log located along the left navigation on your dashboard, and then selecting a user from
the dropdown list. Within an audit log, you can sort your history by date/time by selecting that
heading. You can also refresh your audit log results by selecting the Get latest activity beside the
date/time shown immediately under the Activity tab. The date/time displays when the Audit log
page was last refreshed.

From your desktop you can print a copy of the page by selecting the Print button. Alternatively,
from your desktop or mobile device, you can export the report as a CVS file by selecting the
Export button.

Audit log @ Help
Activity
%
R ol Wed, lul 18 ot 158 PM EDT <2} Get lotest ootivity o Filters @ Print .i. Exgort

Select o user

u, Claire "

DATEA TIME ~ SERVICE ACTIVITY BESCRIPTION

W, Jul 19, 2023 ax 1:33 PM EDT Administration/Security Unassign System Adminissratar Firsiname Lasinome was unassigned as 0 Sysiem Adminisiraior
Wed, it 19, 2023 ot 1:20 PM EDT Admirsstration/Security fzsian user 0% System Administrotor Firstrame: Lostnome assgned o3 o System Administrator

Wiad, il 19, 2003 at 113 P EDT AdmirstrationSacurity Lowgin Thea ustar lagged in successfully

Tue, bul 18, 2023 at 2.31 PM EDT AdmintstroTion/Security Lagin Thee user keqged in successfully,

Tuee, Jul 18, 2073 al 2:05 PM EOT Administration/Security Login Ther uzser loggedd in successhully,

Fri. Jul 14, 2003 at 503 PMEDT Adminstroton/Sacunity Logeat The Lgar kogged out monLsly,

Fri, Jul 14, 2023 ot 449 PM EOT Administrotion/Security Lagin Thee user logged in succesatully,
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Assist Central

« Assist Central
+ Help/FAQs

« Contact us
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Assist Central

Assist Central is in your left navigation menu and includes three tabs: Featured, FAQs and How-to
videos.

The Featured tab provides key resources like the Fraud Hub, which contains links to TD

Bank's fraud prevention and reporting tools. It also displays few of the most recent updates
on TD Business Central U.S.

Assist central

wam how to use T0 Business Central LS., find answens 1o your questions, and get the most out of business banking for your company.

Fecaturmd FACH Herm-10 videan

‘What's new on TD Business Central

M wisibilivy R your Devwniboad more detailed

A naw Assist central N risked fof your kans
information wxparience
= Dmaming o 5ha loara yiu v,
= Vi ok Sl Informiasion i » SV AGITENVGHITION Gan now + In DA 10 Fils and Fraua vmdoned s wil impoot hew eu
S 050 with e narw My Dot

page.

RSCUITIE, Agie Canal now s

Tor quick-acoess hels. )
Syasam ham, o now iy ored

semia Arshtien 1 get dets on

Fuurriser ol Loars, sérvices Beireg

vied, numben of S0Vl s
ol mane o yous Sompa.

FRAUD HUB

B RESOURCES ANO WHAT HATTERS TOYOU
T Cammarcin’ Banking Beounty Comer
A e e

[} sTarmoARAD
Frowd provestien tos

Froed pravention; T Things Yoser honk would neser sk you

Tiea 1o protect evary organization, eery day
[7] roTRCT YoUR BUSINESS Eybee frud terr o sheubd ke

Coorrmere et feoee oertrod Page

et Bkif 8. o) #rih. DT vt s
Secure Treauy Regairanon

The FAQs tab offers a list of help topics with links to FAQs on Accounts, Administration,
Approvals, Audit Log, Dashboard Personalization, Messages, Security Authentication,
Single Sign-On Function, Statements, and Transfers.

Assist central

Leam how to use TD Business Central U5, find arswers to your questions, and get the mast cut of business banking for your company,

Fectirnd At Herm-16 vidkoan.

Salect an FAD tapic:

Accounts

What Infosmation is disployed on this page?
1 Wihich account balances ere availatsleT
How con | view occount trorsoction details of ectivity bor a specific account™

Wy don't | see om octivity tob for ol account types?

How con I view my statements for o deposit account from the account ccthition poge’

71 Con | export a portion of my depealt accoust statemonts?

ina
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The How-to videos tab contains step-by-step video guides from TD Digital Academy that
help you complete different tasks on TD Business Central U.S. and TD eTreasury.

Assist central

Leam how 10 use TD Business Certral LS, find onswers to your questions. and get the most out of business banking for your company.

Faotmed Fads Mo vidisss

A collection of step-by-step videos from TD Digital Acodemy. Choose videos from TD Business Central ULS. and TD eTreosury to
learn how to complete your online commercial banking tosks,

Select o video categorny

TD Business Central US

=y

Doz, 7071

Gt 1 kmow your dashboard

Admenlitizees
[

Contact us

For any further assistance, call 1-866-475-7262 from Monday to Friday between 7.30 AM and 8.00

PM ET and Saturday 9:00 AM to 1:00 PM ET. You can also e-mail us anytime at tmss@td.com, and
our support team will respond.


mailto:tmss@td.com
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Chat

You have 24/7 access to customer assistance through the chat feature. Click on Chat and a
chatbot is there to help.

Checking

-$77,519,698.95 USD
Balances

Accounts

NUMBER NAME

6250589787 chal

9246349511 cha
Summary

Avoilable balance

Checking

-$77,519,698.95 USD
Balances

Accounts

NUMBER NAME

6250589787 chg 1

9246349511 chg

Savings
Unavailable

Checking

Checking

Savings
Unavailable

TYPE =

Cheacking

Checking

Total available balance @
-$77,519,698.95 USD

CURRENCY

us

usD

Total awe

-$77,519

CURRENCY

usD

BALANCE

-BIN52210.51

£2.44256

Chat with TD

This chatbot uses Al. Learn more.

Type a message
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Security settings

+ Viewing and changing your personal information
« Changing your username or password
« Security code phone number

« Security e-mail



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE

SECURITY SETTINGS

126

Viewing and changing your personal information

You can view and change your personal information by navigating to Security Settings. On
this page you'll be able to edit your Username, Password, Security Code Phone Number, and
Security E-mail. The RSA SecurlD information cannot be edited. To modify the information in a

specific section, select the pencil icon beside that section.

Jo

B

s
Q\

(o)

Security settings

Username
¥our usemame for onding banking.

Password
our online banking passwond.

Security code phone number list
To call of text you with seourity codes.

Security e-mail

To send security aberts when changes are made to

your secure informaticn

RSA SecurlD
Information on using RSA SecurlD for security
verification.

ANssssssGh &
&
V1 fove) voe - 5802 santosh &
1 (o) ee - 8889 anjali d
anjallsp@td.com &

An RSA SecurlD security code will be required each time you log in
to TD Business Central US.

Back to profile and settings
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Changing your username or password

To change your username or password, select the pencil icon within each section and edit the
information as needed.

& OFD0)| Password kR

Your online banking password

Change Password

Choose a password 8 — 32 characters, including at least one letter and one number. Please don't repeat a past
password, or choose one you use for anything else

Current Password

New Password

Confirm New Password

Cancel
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Security code phone number

To change the phone number listed as your security code phone number, select the pencil icon
next to Security Code Phone Number.

Security Code Phone
E Number List +1 (s04) wes - 7890

To call or text you with security codes

Manage Phone Numbers

Delete or add up to five phone numbers we'll use to send you one-time security codes.

#1 (s0) so0 - 7890 © Verified &S

9 Add another phone number

NOTE

Adding or changing a phone number here does not affect the contact phone number(s) on your profile
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Security e-mail

Your security e-mail is where TD will send security alerts when there are changes made to your

secure information such as:

After you complete your initial security setup

Any time you change your username or password

If you need to retrieve your username

When you make changes to your security phone, e-mail or login option
If you're ever locked out of a TD website or app

To change your security e-mail, click on the pencil icon next to Security e-mail

F‘ Security Email
To send security alerts when changes username@email.com
are made to :,.'OL.I' secure n:or'natlon

Update Security Email

Please review and, if you choose, update the email address where you'll receive security alerts.

This is the current email address we have on file for you.

Security email address

[ Cancel

The email address you provide here will only be used to send you security alerts as below. It will not change the email
address that's already in your profile

When you'll get security alerts

* Any time you change your username and password
¢ If you need to retrieve your username
= When you make changes to your security phone, email or login option

* Should you ever be locked out of TD Business Central U.S
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