
Welcome to the WOW! Support Line! 
Providing a One Number Solution for all of your Support Needs 

       

           

       Welcome to the Direct Investing call prompter! 
English 1-800-465-5463  |  French 1-866-374-8888  |  Asian 1-800-838-3223

The DI Prompter  line allows Clients to self-serve, identify what they are calling for, and connect with the right support.

 Quick Reference Guide 
 Self Serve Applications Press 
 Telemax (touch tone) 1,1 
 Talk Broker (speech) 1,2 
 Register for Self Service Applications / Help Desk 1,3 

Password Resets 
 Register for Self Service Applications 2,1 
 Password Resets / Inquiries 2,2 
 How To Questions on Self Service Applications / Features 2,3 
 Technical Support 2,4 

Quotes, Account Inquiries 
 Quotes 3,1 
 Existing Account Information 3,2 
 Open New Account/Account Transfer Forums 3,3 

Place an Order 
 Equities, Mutual Fund, Fixed Income Orders 4,1 
 Options or Strategy Orders 4,2 
 International Trading 4,3 

Market Update 
 Play market update recording 5 

 RSP Season Menu (Jan-May) 
 Tax Information 6 
Global Commands 
 Return to Main Menu 8 
 Repeat Menu Options 9 

                                  

Internal 


	Welcome to the Direct Investing call prompter!
	Quick Reference Guide




